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RESULT OF GRIEVANCE COMMITTEE MEETING HELD ON 22-03-2021_TO 

ADDRESS THE GRIEVANCES KEPT PENDING FOR BULK PURCHASE OF 

MEDICAL DEVICES / SURGICAL DISPOSABLE ITEMS FOR THE YEAR 2020-21. 

 

 

A meeting of Grievance Committee to address the Grievances received in Bulk Purchase of 

Medical Devices/ Surgical Disposable items for the year 2020-21 was held on 22-03-2021 in 

the Committee Room of Lahore General Hospital Lahore.  

 

2. The Following members of Grievance Committee attended the meeting; 

 

1. Prof. Dr. Hanif Mian, Prof. of Orthopedic    Chairman 

2. Dr. Sibtain, Senior Consultant of Anesthetist    Member 

3. Dr. Arif Shehzad Bhatti       Member 

4. Mrs. Sehrish Iqbal (Drug Inspector)     Member 

3. The proceeding of the meeting was commenced with the recitation from the 

Holy Quran. 

4. The committee reviewed the cases one by one in detail and after briefed 

discussion the committee unanimously decided the following cases as under. 

 

S.No Grievance submitted by Description Decision By Grievance 

Committee 

1.  M/s Searle submitted its grievance bearing diary 

No.1227/LGH, Dated 04-02-2021 against the non 

responsiveness of product T.E Nos. 89 

(Examination Gloves) & responsiveness of their 

competitor’s product T.E 209 Surgical Gloves  

Firm is stating that their competitors product have 

been qualified inspite of their past poor 

performance. They are requesting to disqualify M/s 

Kaumedix. 

 
For T.E 89 firm is stating that they had submitted 

Free sales certificate and manufacturer’s 

authorization with their bid.  

 

Firm is requesting to consider their product. 

 

M/s Searle was non 

responsive for T.E 89 due to 

lack of  Free Sale 

Certificate, Quality 

Certificate Expired, 

Authority Letter Missing 

 

 

The committee accepted the 

grievance and the bid of M/s 

Kaumedex was re-evaluated 

thoroughly and it was 

observed that some 

documents i.e free sale license 

and manufacturing license 

found expired, so M/s 

Kaumedex for TE 89 

(Examination Gloves) & 209 

(Surgical Gloves Latex) non 

responsive. 
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2.  M/s Techzone submitted its grievance bearing diary 

No.1153/LGH, Dated 03-02-2021 against the non 

responsiveness of their products. 

T.E Nos. 

69 (Syringe 5ml) 

70 (Syringe 10ml) 

74 (Syringe 20ml) 

Firm is stating that they have attached all related 

documents i.e Free sale license, Drug registration 

certificate / application for renewal. Free sale 

certificate provide is the same of quoted brand. 
Firm is requesting to consider their products. 

Free Sale Certificate not by 

brand name 

Bid was reevaluated and the 

grievance committee 

unanimously decided to turn 

down the grievance as the 

documents does not support to 

qualify the products. 

3.  M/s Intra Health submitted its grievance bearing 

diary No.1240 /LGH, Dated 04.02.202. 

Firm is aggrieved against the responsiveness of 

M/S Kaumedex against the T.E No.209 and is 

requesting to declare M/S Kaumedex as non-

responsive on the following basis: 

1) FSC of High Max is not valid and is not 

notarized by the relevant authority of 

manufacturing country.  

2) Regarding past performance of the firm in 
LGH, where the supplies are still pending. 

 The Grievance Committee 

unanimously decided to 

accepted the grievance of M/s 

Intra Health, hence M/s 

Kaumedex non responsive for 

the T.E 89 (Examination 

Gloves) & 209 (Surgical 

Gloves Latex). 

 

 

 


