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\\/ . MEETING OF GRIEVANCE COMMITTEE TO ADDRESS THE GRIEVANCES RECEIVED IN BULK PURCHASE
o%. OF MEDICAL DEVICES/ SURGICAL DISPOSABLE ITEMS FOR THE YEAR 2022-23.
Dated: 26-05-2022
A meeting of Grievance Committee to address the Grievances received in Bulk Purchase of Medical Devices/ Surgical Disposable items for the year
2022-23 was held on 26-05-2022 in the office of the Chairman Grievance Committee Prof. Dr. Hanif Mian, Professor of Orthopedic, Lahore General
Hospital Lahore.

2. The Following members attended the meeting;
1. Prof. Dr. Hanif Mian, Prof. of Orthopedic Chairman
2. Dr. Khizer Hayat Gondal, Prof. of Urology Member
3. Dr. Salman Shakeel, DMS LGH Member
4. Dr. Arif Shehzad Bhatti Member (outsider)
5. Mrs. Sadia Arshad Rana Deputy Drug Controller LGH Member
3 The proceeding of the meeting was commenced with the recitation from the [Holy Quran.
4. The committee after briefed discussion and hearing the firm’s representatives unanimously decided the grievances as under:
[ sr. Grievance submitted by TEC Result Decision of Grievance Committee
No
The representatives on behalf of M/S 3 Plus were asked to
M/s 3 Plus. Submitted grievance Bearing diary No. describe their grievance in detail. The committee, after
8828/LGH, dated 20-05-2022 . T.E No. 07, 10, 27, 62, | T.E No. 07, 10, 27, 62, 109, evaluating the matter, directed for re-evaluation of the sample at
109, 112, 127,' 1.41, 142, 14‘4, 162, 221, & 234 ,lt'IS 112, 127, 141, 14?. 144, 162, TE 07, 62, 127, 144, and 221 Final decision will be taken after
stated that their items are rejected by End User, while | 221, & 234 are rejected by End receiving the report from constituted committee for re-
these product were already approved and have been User on the basis of quality. asliabion
supplied in LGH, Lahore and have never received any :
complain throughout the years of their products. Their : g . g
1. all product are CE marked and ISO 13485 Certified and The committee for re-evaluation of samples rg;gcred iterns at TE
have been awarded in other Punjab Govt. hospital since # 07, 62, 127, 144, and 221, The grievance redressal
07 years Committee endorsed_the results and unanimously decided fo
The firm requested to re-evaluate their samples. UPHOLD the decision of TEC.

Hence the grievance is REJECTED,
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M/s Al Waali care concepts submilled grevance
Bearing diary No. 8487/LGH, daled17-05-2022
T.E 378 the firm stated that they had submitted letter on
behalf that items are used by end user already.
T.E 406 The firm is submitting the DRAP registration
now.

TE No. 378, Non Responsive,
Rejected by End User

TE No. 406 ,Non Responsive,
Distributor experience is Short
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The representatives described their grievance in detail. The
commitlee, evaluating the report to conclude the matter. After
due deliberation and detail discussion, it is decided to UPHOLD
the decision of T.E.C,

Hence the grievance is REJECTED.

M/S Anax Associates bearing diary No. 8910/LGH
dated 21-05-2022 submitted grievance for TE No. 02.
The fim aggrieved against the approved firm M/S
Techzone. The grievance is that product in competition
have paper backing and such tapes have more wastage
$0 you are requested to re-look into matter.

T.E No.30. the firm stated that approved product of the
M/S Igbzl Enterprises is the same which was supplied
last year and have quality issues, so you are requested
to please revisit decision because it's the end user who
must bear problem whole year in case of any

| discrepancy.

T.E No.76 The firm stated that other approved brands
may be general drape set, we have quoted orthopedic
drape set. So, you are requested that to please re-visit
the decision and pick the right one you need.

TE No. 02 M/S Techzone
approved by end user

Lk No.30 M/S Igbal
Enterprises , approved by end
user

TE No.76 Al brands are

approved by end user

The representatives on behalf of M/S Anax Associates were
asked to describe their grievance in detail. The committee
scrutinized the matter and evaluated the bid as per evaluation
criteria.  The aggrieved firm itself,  doesn't possess
manufacturing license and only attached application for “Grant
of Establishment License to manufacture Medical Devices” from
DRAP on 11.11.2021.

So on failing to comply this compulscry pararnete[,their quoted
items at TE 30 and 76 of M/s Annax (as manufacturer) is
declared NON RESPONSIVE.

The grievance is REJECTED.

M/s ANWAR & SONS. Submitted grievance Bearing
diary No. 8837/LGH, dated 20-05-2022 for T.E No. 18,
19, 20, 21, 22, 108, 157, 172, 173, 174, 175, 176, 177.
the firm clzimed that their products were previously
registered as drugs and now for the registration of the
same products as medical devices. Kindly consider their
old registration.

T.E No. 108 are registered in the medical devices you
declared us as no responsive due to shortage of
registration in MD but we have attached the MD
registration in Bid

T.E No. 178, 179, 180, 182, 184, 192, & 207 declared
as non-responsive due to poor quality. The have been
supplied the product in various hospitals, kindly re
consider.

T.E NO. 07 non responsive due to rejection by end
user. They have been supplied the product in various

T.E No. 18, 19, 20, 21, 22, 108,
157,172,173, 174, 175, 176,
177 are not registered in
medical devices.

108 is non responsive (typing
mistakes)

T.E No. 178, 179, 180, 182,
184, 192, & 207, 07 Rejected

The representatives on behalf of M/S ANWAR & SONS were
asked to describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the sample at
TE 07, 178, 179, 180, 182, 184, 192 and 207. Moreover a typing
error is found in TEC report for item at TE 108 which is actually
RESPONSIVE.

Final decision will be taken after receiving the sample report
from constituted committee for re-evaluation.

The committee for re-evaluation of samples rejected items at TE

by end user due to poor quality.

bt

Q.

# 07, 178, 179, 180, 182, 184, 192 and 207, The grievance
redressal_Committee endorsed the results and unanimously
decided to UPHOLD the decision of TEC.

Hence the grievance is REJECTED and is accepted only for TE

108.
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hospitals, kindly re consider.

M/S Bilal & Co. bearing diary No. 8542/LGH, dated 18-
05-2022 submitted grievance claim that T.E No. 23 &
113 are the product are the product has been declared
“Non responsive, rejected by end user" out of
specification, pump segment 6.3mm" it is stated that the
product is not out of specificaton and complies
completely with the advertised specification at pump
Segment 8mm. samples of the product with details of
complete specification are submitted herewith for your
kind consideration. Moreover, the product has passed
sample evaluation by end users at various other public
institution including DHQ Gujranwala teaching Hospital,
Aziz Bhatti Shaheed Teaching Hospital with no issues,
sample evaluation report has been attached herewith
for your kind consideration. The product is being
marked and utilized at a national and international level
with no complex.

It is requested to declare the products (T.E No. 23 &
113) responsive.

T.E Na. 23 & 113 Non
Responsive, Rejected by End
User and Out of Specification,
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The representatives on behalf of M/S Bilal & Co Associates
were asked to describe their grievance in detail. The
committee, after evaluating the matter, directed for re-
evaluation of the sample at TE 23 and 113.

Final decision will be taken after receiving the report from
constituted committee for re-evaluation.

The committee for re-evaluation of samples qualified the items
at TE # 23 and 113, The grievance redressal Committee
endorsed the results and unanimously decided to declare TE
23 and 113 as RESPONSIVE.

Hence the grievance is ACCEPTED.

M/S Cardiac Care bearing diary No. 8909/LGH dated
21-05-2022 submitted grievance as TE No. 48,
58,118,119, 164,165 these items are being used in
hospital since last ten years without any complain.

The firm requesting to reconsider these items.

48, 58,118,119, 164,165
rejected by end user

)

The representatives on behalf of M/S Cardiac Care were asked
to describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the samples
at TE 48, 568, 118, 119, 483.

The committee for re-evaluation of samples qualified the items
at TE # 48 58 _483 and rejected items at TE # 118. 119

The grievance redressal Committee endorsed the results and

unanimously decided to declare TE 48 58 483 as
RESPONSIVE and TE 118 and 119 as Non- Responsive.

Hence the grievance is ACCEPTED for TE 48, 58 and 483 and
is REJECTED at TE 118 and 119.
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M/S Clifton Enterprises submitted grievance Bearing
diary No. 8788/LGH, dated19-05-2022 claim that TE
No, 03, 06, 12, 46, 49, 66, 72, 82, 130, 145, 147, 207 &
217 has been declared Non Responsive by technical
Evaluation Committee due to failure to comply with one
of the compulsory parameters i.e. samples evaluation
where our samples has been rejected due to
undisclosed reasons, we have successfully supplied the
guoted product in the bulk purchase of surgical
disposables in Major hospital.

The fim are requested to kindly re-evaluate the
decision mzade by the technical evaluation committee

03, 06, 12, 46, 49, 66, 72, 82,
130, 145, 147, 207 & 217 Non
Responsive due lo Rejecled by
End User
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The representative on behalf of M/S Clifton Enterprises was
asked lo describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the sample
at TE 03, 46, 49, 72, 130 and 217.

The re-evaluation committee rejected items at TE# 03, 49, 72,

130 and 217. Sample at TE 46 was not provided. The
grievance redressal _Committee _endorsed the results and
unanimously decided to UPHOLD the decision of TEC.

TE 03, 46, 49, 72, 130 and 217 are declared Non-
Responsive.

Hence the arievance is REJECTED

' Mis Eastern Medical

Care submitted grievance
Bearing diary No. 8439/LGH, dated16-05-2022 for TE
No. 87.the firm stated that their brand is being currently
used in LGH without any complain 2020-2021 tender.
The firm requested to reevaluate their sample again

Firm is stated to verify the valid DRAP registration and
notarized FSC from the participant companies i.e M/s
Omer healthcare and Traumadic under the item being
a compulsory clause of knock down criteria and per the
notification issued by per the notification of issued by
SHC & ME Department Govt. of the Punjab vide letter
No. SO (PI) H/-100/2008 dated 03-03-2022.

The Firm requested that verify the original brand name
from the website of Malaysian medical devices
registration department.

A

TE No. 87

M/s Eastern Medical Care Non
Responsive, rejected by End
User

M/s Omer healthcare and
Traumadic responsive by end
user

The representative of M/S Eastern Medical Care describe their
grievance in detail. They raised objection regarding the brands
quoted by M/S Omer Healthcare and M/S Trowmedic at TE 87
(Examination Gloves) and also about TEC report of their own
sample. They raised objection on the DRAP registration of
other firms and concerning free sale certificate clause.

The committee, after evaluating the matter, directed for re-
evaluation of "Examination Gloves (TE 87)" by the aggrieved
firm from newly constituted re-evaluation committee.

The matter against other bidders is also scrutinized and is
found that this item at 87 lies still under exemption period SRO
526(1)/2021 issued by DRAp itself. So DRAP registration is not
mandatory in this case.

In case of M/S Trowmedic; many discrepancies in the technical
offer and samples provided, are found, All the documents
(quality and Free sale related) and technical offer state a
Chinese manufacturer Fitone Latex with Candid brand name
and submitted sample is showing “made in Malaysia" with same
brand name without any address of the manufacturing site.

In case of M/S Omer Healthcare, the free sale certificate for
said item is valid, notarized and stamped by Pakistan embassy.
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‘So it conforms the clause 14(1) of evaluation criteria.
So it is unanimously decided to declare bid of M/S Trowmedic
as NON RESPONSIVE for TE 87,

Meanwhile_the committee for re-evaluation of samples rejected

the sample (TE 87 examination gloves) of aggrieved firm. The
grievance redressal Committee _endorsed the results and
unanimously decided to declare TE 87 as NON RESPONSIVE

Hence their grievance is ACCEPTED against M/S Trowmedic.

Grievance is REJECTED for their own quoted item at 87 and
against M/S Omer Healthcare.

|

| M/S Endoaid Biomedica bearing diary No. 8944/LGH
| dated 21-05-2022 submitted grievance that Raysen
Tianjin Health Care is a reputed manufacture of latex
gloves TE No. 209,210,211, 212 and Non-Woven items
TE No. 65,dignity sheat.

The firm requested that our rejection may kKindly be
undone and re-evaluate our samples.

TE No. 209,210,211, 212 are
Non Responsive, Brand name
not mentioned at FSC

TE No. 66 rejected by end user

The representative on behalf of M/S Endoaid Biomedica was
asked to describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the sample
at TE 66, 209, 210, 211, 212.

The committee for re-evaluation of samples rejected items at TE
# 209, 210. 211, 212 and qualified item at TE 66. The grievance

specified in the bidding documents but declared non
responsive. The firm requested to consider them as

9.
redressal Committee endorsed the results and declared 209,
210. 211, 212 _as NON RESPONSIVE and TE 66 as
RESPONSIVE.
Hence the grievance is REJECTED for TE # 209, 210, 211,
212 and is accepted only for TE 66.
M/S Endoaid Biomedica. Bearing diary No. 8512/LGH, _ ltem at TE 91 is not quoted by M/S Endoaid Biomedica as
dated 17-05-2022 submitted grievance claim that we | Non Responsive, Brand name | mentioned in the grievance letter. Matter is same discussed in
10. submitted our bid in accordance with the criteria | Nt mentioned at FSC case at serial no 09.

| responsive.
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M/s Essity. Submitted grievance Bearing diary No.
8840/LGH, dated 20-05-2022 claimed that T.E No. 02,
this is the product is using by many teaching hospital in
Punjab, KPK, Sindh, and Baluchistan. Our past
experience in the Technical documents & Punjab DTL
report attached.
T.E No. 30 this is the product has past history also
using in Punjab hospital, order list, PCSIR report, are
attached, FDA approval product.
T.E No. 117 & 119 kindly re-evaluate.
The firm are requested to kindly consider our grievance
and re-evaluate our sample.

TE 02 and 30 rejectled by end user
117 & 119 are non- responsive
due to sample not provided
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The representatives on behalf of M/S Essity were asked to
describe their grievance in detail The committee, after
evaluating the matter, directed for re-evaluation of the sample
at TE 117 and 119 Final decision will be taken after receiving
the report from constituted committee for re-evaluation.

The committee for re-evaluation of samples qualified this itern at
TE 119 but sample of TE 117 was not submitted by the
company. The grievance redressal_Committee endorsed the
results _and unanimously decided to declare TE 119 as
RESPONSIVE.

Hence the grievance is Accepted at TE 119 but is REJECTED

at TE 117.

12.

M/s Innovate Medical Technology Pvt. Ltd. The Firm
Innovate Medical Technology submitted bearing diary
No.8459 /LGH, dated 16-05-2022 for TE No. 44, stated
that they have quoted coloplast Denmark colostomy
products but these are rejected by end user. We are
supplying the same in leading Govt. Hospital including
LGH. Our products are FDA + CE marked, 1SO
certified & DRAP registered. Kindly re-evaluate the
samples for the benefit of patients.

TE No. 44, rejected by end user
due to poor quality

The representatives on behalf of M/S Innovate Medical
Technology were asked to describe their grievance in detail.
The committee, after evaluating the matter, directed for re-
evaluation of the sample at TE 44.

The committee for re-evaluation of samples rejected items at
TE # 44. The grievance redressal Committee endorsed the
results and decided to uphold the decision of TEC.

Hence the grievance is REJECTED.

13.

M/S Intra Health, bearing diary # 8444 dated 16.05-22
submitted grievance for T.E # 130 against M/S Clifton
Enterprises quoted brand Suyun has been declared
non responsive by end user. Furthermore that Suyun is
not a registered brand by DRAP, and also does not
have Free Sale Certificate of Micro burette.

TE No. 130 MW/S Cliften
Enterprises is non responsive
as rejected by end user.

Representative of M/S Intra Health described grisvance. The
committee analyzed the matter and found the items under
discussion are already rejected by Technical Evaluation
Committee.

14.

M/s Kohinoor submitted grievance Bearing diary No.
8812/LGH, dated19-05-2022 claim that T.E No. 03, 49
& 50 due to the poor quality of product, the quality
standard of pharmaceuticals / drugs is declared on the
basis of their test analysis which is performed the drugs
testing laboratory which declare the drugs as of
standard or sub-standard quality. There is no such
terms as of poor quality in law. )

Non Responsive, Rejected by
End User, Wrapping not in
layers

\A,\I\A £ AN

The representative on behalf of M/S Kohinoor was asked to
describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the sample at
TE 3 and 49.

The commiltee for re-evaluation of samples rejected items at TE
# 03 and 49. The grievance redressal Committee endorsed the

results and decided o uphold the decision of TEC.

Hence the grievance is REJECTED. |
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M/S Karim Industries. Bearing diary No. 8486/LGH,
dated 18-05-2022 submitted grievance claim that we
have provided 3 samples of each items you may check
other samples, our cotton wool wrapping in proper
layers. You are requested to please provided us sample
evaluation report by giving us strong reason of rejection
of our Products sample with concern person Signatures.
Mereover, the minutes of the grievance Redressal
committee must be very elaborate and speaking so that
its each decision baked by strong arguments,

Therefare, in view of the above and our genuine
grievance we would like to submit hereby that our case
may kindly be reconsidered on merit and take decision

TE No. 44, rejected by end user
due lo poor quality
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The representative on behalf of M/S Karim Industries was
asked to describe their grievance in detail. The committee, after
evaluating the matter, directed for re-evaluation of the sample at
TE Q3.

The committee for re-evaluation of samples rejected items at
TE # 03. The grievance redressal Committee endorsed the
results and decided to uphold the decision of TEC.

Hence the grievance is REJECTED.

an justification grounds

16.

M/s K.S. Agencies bearing diary No.8582/LGH, dated
18-05-2022 submitted grievance stating that we have
wan tender award contracts and successfully completed
supplies for the above mentioned sutures in all major

hospitals of punjab.

Firm requested to re-evaluate samples of Product.

Non Responsive, Rejected by

End User on basis of Quality of

Needle.

Not Responsive due to FSC
Not Notarized

The representative on behalf of M/S K. S. Agencies was asked
to describe their grievance in detail. The committee, after

evaluating the matter, directed for re-evaluation of the sample at
TE 172,173,178 and 184.
The committee for re-evaluation of samples rejected items at TE

# 172, 173, 178 and 184. The grievance redressal Commitiee
endorsed the results and decided to uphold the decision of

TEC.

Hence the grievance is REJECTED.

i7.

M/s Medicare Enterprises. The submitted grievance
bearing dairy NO. # 8889/LGH dated 21-05-2022 for TE
No. 3 stated that product meets all the requirement of
the Healthcare providers. Absorbency of our said item is
according to BPC standard as we are supplying this
item to many other Govt. Institutions. Layers are very

much uniformed,

The firm requested to re-evaluate /recheck products and

give an opportunity.
ya)

Non Responsive, Rejected by
End User, Wrapping not in
layers.

The representatives from M/s Medicare Enterprises explained
the grievance The committee evaluated the matter and reports
regarding un-satisfactory quality of the product.

After due deliberation and detail discussion, it was unanimously
decided to UPHOLD the decision of TEC.

Hence the grievance is REJECTED.
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18.

M/S Roys & Roys International. Bearing diary No.
8508/LGH, dated17-05-2022 submitted grievance
against non-responsive TE No.12 & 49 claims thal our
products are ISO Certified, DRAP approved, awarded
good Manufacturing practice certificate & Drug testing
Laboratory (DTL) and we have supplied items to
dgifferent hospitals and in Turkey also.

The firm requested to accept grievance to consider for
re-evaluation or they can be sent to Drug Testing
Laboratory.

TE No. 12 &49 are Non
Responsive, Rejected by End
User,
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The representative on behalf of MIS Roys & Roys
International was asked to describe their grievance in detalil.
The committee, after evaluating the matter, directed for re-
evaluation of the sample at TE 49,

The committee for re-evaluation of samples rejected items at TE
# 49. The grievance redressal Committee endorsed the results
and decided to uphold the decision of TEC.

Hence the grievance is REJECTED.

19.

M/s Saru International. bearing diary No.8583/LGH,
dated 18-05-2022 submitted grievance stated that TE
No. 117 and 118 is Non Responsive in technical
Evaluation report.

Firm requested to re-evaluate samples of Product.

TE No. 117 and 118 Non
Responsive, Rejected by End
User on basis of Quality

No one attended the meeting on behalf of M/S
international. However the committee evaluated the matter.

Saru

After due deliberation and detail discussion, the committee
unanimously decided to UPHOLD the decision of TEC.

Hence the grievance is REJECTED.

20.

M/S Silver Surgical Complex. bearing diary No.
8541/LGH, dated 18-05-2022 submitted grievance claim
that T.E No. 57, 72, 122, 123, 124 & 125 are the
product has been declared “Non responsive, rejected by
end user” it is stated that the product has passed
sample evaluation by end users at various other public
institutions  including DHQ Gujranwala Teaching
Hospital, Aziz Bhatti Shaheed Teaching Hospital with no
issues. It has never been declared spurious by DTL
Punjab. It is requested to kindly re-evaluate the product
in the presence of our Quality manager for a thorough

and transparent evaluation. A{%w
/

T.ENo. 57,72, 122, 123, 124 &
125 Non Responsive, Rejected
by End User

The representative on behalf of M/S Silver Surgical Complex
was asked to describe their grievance in detail. The committee,
after evaluating the matter, directed for re-evaluation of the
sample at TE 72, 122 and 123.

The committee for re-evaluation of samples rejected these

items. The grievance redressal Committee endorsed the results
and decided to UPHOLD the decision of TEC.

Hence the grievance is REJECTED.
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21.

Mis Tek Enterprises bearing diary No 8460 /ILGH,
dated 16-5-2022 submilled grievance staled that they
have quoted items at TE # 404, 405 as per

specification maintaining the most running size in the
offer and it is already in use in LGH.

The same products are accepted in item No, T.E # 385,
and T.E # 392 but rejected in 404 and 405 kindly
consider us technically responsive in this regard.

TE No. 385 Guiding system
responsive

TE No. 392 responsive

TE No 404 Non Responsive,

Rejecled by End User

TE No. 405 Non Responsive,
Rejected by End User
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The representative on behalf of MIS Tek Enterprises was
asked to describe ther grievance in detail. The committee, after

evaluating the matter, directed for verification of the samples at
TE 292 and 402.

The committee for re-evaluation of samples verified items at TE
# 392 and 402 as same The qrievance redressal Committee

endorsed the results and decided to declare TE 392 and 404 as
RESPONSIVE.

Hence the grievance is ACCEPTED for TE 404,

22.

M/S Usmanco International. Bearing Diary # 8545
dated 18-5-22 submitted in reference of Item No 67, 69,
82, 83, 122, 124, 125, & 218.

, that

T.E No 67& 69 (Disposable syringes 10ml, 20ml) are
non responsive as rejected by end user. The firm claim
that Product is Certified by EN 1SO13485-2012 & CE
marked and have supplied same product in different
hospitals.

T.E#82 & 83(ETT Cuffed & Un cuffed all sizes) quoted
contains FDA 510K but non responsive as rejected by
end-user. The firm claimed that their product is
delicately designed for ideal anatomical condition with

able condition with proper
compliance.

needle with electro polished.
T.E # 218 (Suction Connecting Tube)

14001, 2015, EN 13485-2016 & CE Marked.
Firm requested to re-evaluate their products.

appropriate degree of hardness which ensure non Kink
inflation and patient

T.E# 122,123, 124, 125 (IV Cannula with Port & Wings
# 18, 20, 22, 24) are declared non responsive by end-
user. The firm claimed that their product is made of third
generation of FEP Teflon which is more flexible kink
resistant and transparent which ensure no resistance
with drug flow while feeding the Cather and it has
medical grade stainless steel Bevel shaped tri-faced

Firm claimed that the product has cut-to-fit connector
with kink resistant tubing 24ch (5.6X8.0 mm) also DEHP
Free certified according to EN ISO 901-2015, ISO

67, 69, 82, 83, 122, 123, 124,
125, & 218 are rejected by end
user

The representatives on behalf of M/S Usmanco International
were asked to describe their grievance in detail. The committee,
after evaluating the matter, directed for re-evaluation of the
sample at TE 67, 69, 122, 123 and 218.

The committee for re-evaluation of samples rejected items at 67,
69. 122, 123 and 218. The grievance redressal Committee

endorsed the results and decided to UPHOLD the decision of
TEC.

Hence the grievance is REJECTED.




23.

M/s AMSON VACCINES & PHARMA (PVT) LTD.
submitted grievance Bearing diary No. 8834/LGH,
datedv20-05-2022 claim that T.E No. 67, 71 & 72 are
nan-responsive due to MD Registration Missing, but the
above mentioned syringes are registered in medical

devices and we had incorporated MDR with the
technical proposal.

The firm requested to consider grievance and approve
their quality product.

T.E No. 67, 71 & 72 are non-
responsive due to MD
Registration Missing
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The representatives on behalf of M/S AMSON \{ACCIN.ES &
PHARMA were asked to describe their grievance in detail. The
committee, after evaluating the matter, directed for re-evaluation
of the sample at TE 67,71 and 72

The committee for re-evaluation of samples rejected items at TE
# 67. 71 and 72 The grievance redressal Committee endorsed
the results and declare these items as NON RESPONSIVE.

Hence the grievance is REJECTED.

24,

M/s Igbal Enterprises submitted grievance Bearing
diary No. 8788/LGH, dated19-05-2022 claim that T.E
No. 200, Non Responsive, rejected by end user, the firm
requested to please revise the result.

T.E No. 108, 222, 230, 231, 232, are Non-responsive
due to FSC not notarized, we have the required
notarized Certificate, which we shall be submitting to
your institute in due time.

Non Responsive due to FSC
not notarized,

Rejected by End User,

No representative from M/s Igbal Enterprises attended the
meeting. However the committee checked the documents in the
bid and sample report.

After due deliberation and detail discussion. it was unanimously
decided to UPHOLD the decision of TEC

Hence the grievance is REJECTED.

25.

M/S Medi-Serve International bearing diary No.
8922/LGH dated 21-05-2022 submitted grievance
stated that T.E #100 Foleys catheter is same as
awarded since last 3 years and requesting to reevaluate
sample again

TE # 490, foldable lens, the firm is stated that they have
submitted the all documents, Affidavit for FSC is
attached with bid so requesting to recheck the technical
bid.

TE# 100

Non Responsive, rejected by
end user (poor Quality)

TE # 490

Non Responsive

1. Affidavit of free sale from
sole agent not Attached

2. free sale certificate bearing
the name of the Product in the
country Manufacturing. Not

Altached

Representatives were asked to describe the grievance on behalf
M/S Medi-Serv International.

The committee evaluated the matter and verified the documents

regarding TE 490 and decided Re-evaluation of TE 490 as well
as TE 100.

Re-evaluation report_qualified sample at TE 490 but rejected
item at TE 100. The results are being endorsed by the grievance
redressal_committee. After due deliberation.
unanimously decided to declare the item

responsive and TE 100 as NON RESPONSIVE.

the committee
at_490 of as

Hence the grievance is ACCEPTED for TE 490 and is rejected
for TE 100.
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Mis MEDISURG INNOVATIVES HEALTH CARE
Submitted grievance Bearing diary No, 8845/LGH,

dated 20-05-2022 claimed that T.E No. 24, 201 & 226
are non-responsive due to missing free sale certificate
affidavit. We have submitted our documents along with

grievance bids. The firm requested to consider their
document in grievance

| 26.

T.E No. 24, 201 & 226 are non-
responsive due lo free sale

certificate ad affidavit are not
attached
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Representatives were asked to describe the grievance on behalf
M/S Medisurg Innovatives.

The committee evaluated the matter and verified the documents
in the bid regarding said items at TE 24, 201 & 226 which
complies the criteria. These are sent for sample evaluation and
re-evaluation committee approved these items with subject to
provision of a specified length for Biopsy Gun (TE 201)

After due deliberation, the grievance redressal committee

unanimously declare items at TE 24, 201 & 226 as
RESPONSIVE.

Hence the grievance is ACCEPTED

M/s Meher Traders bearing diary No. 8750/LGH, dated
21-05-2022 submitted grievance claim that all quoted
items are non-responsive but firm claims that it is the
Law of Chinese autherity that they only mention generic
name on free sale certificate. The firm also claims that

the other firms who have submitted the Chinese FSC

27. | with brand name are fake.

Non Responsive Affidavit of

free sale of sole agent not
attached

brand name not mentioned on
free sale certificate

The representative of MIs Meher Traders was asked to
describe the grievance. He explained the matter in detail and
also told about such queries seeking guidance from both health

departments(Primary & Secondary Healthcare and Specialized
Healthcare).

The committee discussed it thoroughly. It is found that adding
the clause of "brand name on free sale’ in evaluation criteria
was under pertinent instructions of the competent
authority(specialized healthcare) through notification vide NO:
SO (P-1) HI5-100/2008 dated 3.11.2020. So any particular
change will only be exercised upon thair instructions,with reply
of the queries forwarded by the aggrieved firm.

Hence the grievance is REJECTED.







