OFFICE OF THE MEDICAL SUPERINTENDENT
LAHORE GENERAL HOSPITAL, LAHORE
Ph. 042-99268836, Exch:99268801-5

No. U\\J 2// /LGH Dated 2R - > /2025

To,

The Secretary,
Specialized Healthcare & Medical Education Department

Government of the Punjab, Lahore

Attention;  Mr. Abdul Wahab
Focal Person PPRA

Subject: UPLOADING THE GRIEVANCE RESULT OF BULK PURCHASE OF
MEDICINES/ MEDICAL DEVICES/ SURGICAL DISPOSABLE ITEMS

3RD TENDER FOR THE F.Y 2024-25

Reference to the subject cited above, please find herewith the minutes of

grievance committee for uploading on the official website of PPRA/ Health

Department accordingly.

\/\\—\/\F\
P
&

Zorwom_ Superintendent,
<yrLahore General Hospital,
Lahore

No. /LGH Dated /2025
Copy forwarded for information to the

1. P.S.O to Principal PGMI/Lahore General Hospital Lahore

2. Chief Pharmacist LGH, Lahore

3. Director I.T, LGH for uploading the same on the hospital website \

/

/

Medical Superintendent,
Lahore General Hospital,
Lahore
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MINUTES OF MEETING OF GRIEVANCE COMMITTEE TO ADDRESS THE GRIEVANCES RECEIVED IN

BULK PURCHASE OF

MEDICAL DEVICES / SURGICAL DISPOSABLE ITEMS (3" Tender FOR THE YEAR 2024-25).

Dated: 18-03-2025

Grievance Committee to address the Grievances received in Bulk Purchase of Medical Devices /Surgical disposable Items

Tender F.Y 2024-25 was held

on 18-03-2025 in the office of Prof. Dr. Khizer HayatGondal, Prof. of Urology ,Chairperson Grievance Committee Lahore General Hospital Lahore.

2. Following are the members who attended the meeting;
1. Prof. Dr. Khizer HayatGondal, Prof. of Urology
2. Prof. Dr. Aminah, Prof of Surgery
3. Prof. Dr. Farah Naz Prof. of Pediatrics
4. Dr. Ghias-ul-Hassan, Associate Prof. of Gastroenterology
5. Mr. Muhammad Ali, Biomedical Engineer/ Technical Officer LGH, Lahore
3. Following firms submitted grievances;
Sr. Name of Firms submitted grievances
1 M/s Akram Brothers & Co
2  Eastern Medical Care (2 grievances)
3  Igbal& Company
4  Searle
5  Techzone
6  Allmed Solution
7 SMS
KEY:
GRC Grievance Redressal Committee
TEC Technical Evaluation Committee
DRAP Drug Regulatory Authority of Pakistan
DRC Drug Registration Certificate
FSC Free Sale Certificate
LOA Letter of Authorization

The committee after briefed discussion and hearing the firm’s representatives unanimously decided the grievances as under;

<> NBBS (PAK) FCPS (Med) FCPS (GE)
Hpzd of Dapariment Medical Unit-tll
Poe’ Cray sats Maviical Institute / AMC

SIS

$ * Dr. GHIAS UL HASSAN

o Gereral ifospital, Lahore

Chairman
Member
Member
Member
Member

PROFESSOR DR FARRAH
f N,
MBBS, MCPs, v%%wu
Department of. aadiatrics
AMC / PGMI / LGH, Lahare

Dr.M. Qasim Farooq
MBS, FCPS
Senior Registirar

Surgical Umnitt-11
nm_/mw: ] AMC / LGH
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Grievance submitted by M/s Iqbal& Company bearing diary No.
2457/LGH, Dated 1.3.2025

Reference to your tech evaluation report we have following grievance
T.E#227-CVP LINE TRIPLE LUMEN ADULT WITH GUIDE WIRE 7FR
Igbal& Company grievance against M/sFlowtronix

Although the company is declared as non-responsive on compulsory -
parameter But we would like to highlight few more points

1. M/S Flowtronix is not the sole distributor for the quoted brand as this
brand is being marketed by various companies in Pakistan

2. Secondly, the said company is also having numerous quality issues and is
rejected at numerous hospitals because of the same so it is requested to
keep the status as rejected.

Grievance Against M/S Cardiac Care

Although the quoted item is already rejected but we want to re-emphasize
that quoted item is mot as per specification published which is direct
violation of your bidding documents and is leading to an incomplete offer
therefore should stand rejected

Grievance Against M/S Almed Solution

Although the said company is rejected but we want to bring in notice point
which is important that is

1M/S Allmedhas quoted two lengths ie 15cm or 20cm hence has made a
conditional offer which is against the bidding documents and rules.
Furthermore, is bounding the institution whereas tender requirement is
only of 7Fr without any intimation on lengths.Therefore, should be
rejected.

2. No experience in government sector and rejections in various
government hospitals

\qumﬁo_‘m\ it is requested to add below paint in consideration as well and

TEC Result : T.E# 227

M/s Flowtronix

Non Responsive Rejected by end user
(needle loose ,stoper poor fixation,
guide wire insertion in needle not
smooth may demage vessel)

T.E#227
M/s Cardiac Care

Non Responsive
Rejected By end user (Not as per
specification)

T.EH# 227

M/s Allmed Solutions

Non Responsive Rejected by end user
(needle syringe attachment loose
cuasing leakage,Guid wire not
smooth through needle)

Mr. Tariq (Business Manager) attended
the meeting on behalf of M/S Igbal&
Company to describe the matter of
grievance  against M/S  Allmed
Solutions, M/S Flowtronics and M/S
Cardiac Care for quoted item 227.

The matter was evaluated and is found
all these firms are already been
rejected for said items.

M/S Flowtronics is the importer of this
item (this item is registered on their
name) which is allowed to participate.
M/S Allmed Solutions is also declared
Non Responsive on quality issues.
However their technical offer states the
same 7 fr specification as per
advertised in re tender 3. However
mentioned lengths against same Fr
could only be declared as double offer
after opening of financial bid that can’t
be revealed as it is declared Non
Responsive and thie relevant prodtict’s
experience was checked and complies
the criteria.

Hence their grievance against M/S
Flowtronics on above mentioned point
and against M/S Allmed Solutions is
rejected. However bid of these firms
remained Non Responsive as per TEC
decision.

M/S Cardiac Care is already declared
Non Responsive for same reason as
described in grievance. Hence status of
this firm of being Non Responsive will
be sustained.
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keep status as rejected. Your kind action is requested

Grievance submitted by M/S Searle Company bearing diary NO.2520
Dated By 4.3.2025

We The Searle Company Limited has participated in tender of Surgical
disposables FY 2024-25 in your esteemed hospital. After publishing of
Technical evaluation report we, formally raise a grievance regarding the
Free Sales Certificate issued to M/s Eastern Medical Pvt. Ltd. for their
quoted itemi.e.

Surgical gloves in the tender process at Lahore General Hospital. This
matter is being brought to your attention in reference to SRO 224(1)/2023,
dated 27th SEARry 2023, which outlines the regulatory requirements for
the issuanceand validation of Free Sales Certificates.

It has come to our attention that the Free Sales Certificate submitted by
M/s Eastern Medical Pvt. Ltd. does not comply with the stipulated
regulatory provisions, particularly concerning the same brand name of the
quoted item as indicated in the certificate. The certificate must explicitly
mention the brand name as quoted in the tender to ensure transparency
and compliance with procurement regulations. Any discrepancies in brand
naming can mislead the procurement process and create an unfair
advantage in the competition.

Furthermore, we request a thorough review of the Free Sales Certificate
provided by M/s Eastern Medical Pvt. td. to verify its authenticity and
compliance with SRO 224(1)/2023, dated 27th February 2023 guidelines.
We trust that your esteemed office will take this grievance seriously and
conduct the necessary due diligence to uphold fair procurement practices.
Given the significant brand name discrepancy in the Free Sales Certificate,
we urge immediate rejection of the non-compliant bid to maintain fairness
and adherence to procurement regulations. We look forward to your
prompt response and resolution of this matter.

Grievance Against the M/s
Eastern Medical PVT.LTD

(quoted products of M/S
Eastern are non responsive at
T.E #228,229,230,231 as
difference in quoted brand
name in FSC and rejected by
enduser).

Mr. Ahmad Igbal (Sales Manager)
attended the meeting on behalf of M/S
Searle company to describe the
grievance against M/S Eastern Medical
Care.

The GRC scrutinized the issue. Quoted
brand name is mentioned on Free sale
Certificate submitted by M/S Eastern
Medical Care along with the name of
manufacturer. Other issue is of minor
nature.

After due deliberation and discussion,
committee unanimously decided to
declare the bid of M/S Eastern as
RESPONSIVE for their quoted items
at T.E 228,229,230and 231. Hence the
grievance is Rejected.

. n A
N % &

ievance submitted By M/s Techzone Bearing Diary NO.2519 Dated By

TEC Results
o L-E# 222

Mr. Amjad (Zonal Sales Manager)

Senior Req
Surglical L.
PGMI/ A

Wiy
C)ﬂv

Ly

V/3.3.2025: s
q = - 3 S UCHA
g engr. Muh » U—.. QI_NV( ‘
ke B Hiomod MEBS (PAK) FCPS (Med) FCPS
LGH Lahore Gun Haad of Dspartment Medicai &
Sayl. of Pun ﬂa_.,..ﬁ_lncu..m dical we /

Lehore Gereral ilospital

A. Lahore

[ L

CamScanner


https://v3.camscanner.com/user/download

4|Pageof 9

It is with reference to the Technical Evaluation report (copy attached
Annex 1) of Surgical Disposable(FY 2024-25) of your institution and to
apprise that we are aggrieved by the Technical Evaluation report on the
following grounds.

1) For Sr. No. 222 se. Endo tracheal without cuff, our quoted product
"Weracon" has been rejected by the end-user despite the fact thatitis a
CE Marked quality product duly registered with DRAP

2) At the same time MS Popular International who quoted Shiley brand has
been declared responsive however it does not have the Free sales
certificate for its ShileyCurity brand with ambiguous origin.

Itis therefore requested to look into the above and redress our
grievances.

M/s Techzone

Non Responsive

Rejected by end user (Pilot Balloon
,Cuff inflation leeckage, Tip material
Hard may cause Trauma

T.E#222
M/s Popular International
Responsive

attended the meeting on behalf of M/S
Techzone to explain his grievance
against M/S Popular International and
about their quoted item T.E 222.

The committee scrutinized the matter
and the evaluation report of the
quoted item ETT was checked. Free
sale <Certificate of M/S Popular
International for the said item is found
to bear the brand name.

As far as their quoted ETT is concerned
, since this item is meant to be used in
critically cared patients so quality has
to be up to the mark.

After due deliberation and discussion,
committee decided to UPHOLD the
decision of Technical
Committee.

Hence the grievance is REJECTED.

Evaluation

Or.M. Q4

Grievance Submitted By M/S Sind Medical Stores Bearing Diary NO.2472
Dated By 1.3.2025 - e

This is in reference to our bid submitted in the subject tender, it has been
noted with great concern that our quoted sutures, manufactured by
Demetech Corporation-USA have been declared non-responsive assigning
the reason of "Poor Knot Stability Weak tensile strength" by end user
committee, despite that our sutures are US FDA-approved and
manufactured in USA, strictly following USP standards and are exported
worldwide.

Furthermore, the same quoted Sutures have been supplied in your
prestigious institute for the terms 2021-22 & 2023-24 (copies of Award
Letters and POs are attached herewith) and used without any single
complaint, moreover, they have a rich history across Pakistan being
supplied in almost all major institutes and used successfully in PINS-

¢

TEC Results of M/s Sind
Medical Storesc
T.E# 234,236,237,238

Non Responsive
Rejected by end user (poor knot
stability weak tensile strength )

Mr. Shafagat (Regional Sales Manager)
attended the meeting on behalf of M/S
SMS to explain his grievance .

The committee scrutinized the matter

in detail and their items at TE
234,236,237 and 238 were re-
evaluated. These were found

satisfactory.

After due deliberation and discussion,
committee unanimously decided to
declare the bid of M/S Sind Medical
Stores as RESPONSIVE for their
quoted items at T.E 234,236,237 and
238.

Hence the grievance is ACCEPTED.
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CMHs. Award Letters/PO from the above institutes can be furnished if
required.

Further, we would like to- say that "the Biostudy rules 2017 made under
the DRAP Act 2012 and its relevant clauses of rules ibid", would request to
kindly explain that which types clinical trial and procedure you adopted to
evaluate in compliance of the said rules and reject our quoted US-FDA
Suture.

Kindly review the decision of rejection and consider Demetech suture as
Responsive to be used in your prestigious institute as previous.

Further, we have right to appeal in PPRA against the Technical Evaluation
Report.

Dr.M. Qasim F
MBBS, ﬂﬂ...,:oom

Grievance Submitted By M/S Akram Brothers And CO. Diary NO.2397
Dated By 27.2.2025

M/s Akram Brothers & Co. are the sole distributor of WEGO SUTURES in
Pakistan WEGO Sutures is one of the biggest quality sutures suppliers in
the world. This company is maintaining all necessities according to the
international health standards. All its products are registered in all
international health organizations and has all certificates such as ISO, CE
0123,FDA. etc. (USA FDA Approved Reg No K 080684 and K. 073614) Raw
material of WEGO Sutures is being imported from the same source as of
Ethicon and B-Braun.

The Suture Needles are being used from MANI Japan and FSSB Germany
Raw material of Black Silk, Prolene Polypropylene, Polyglycolic Acid,
Polyglactin, and Polydioxanone are being used from Pearsalls (UK), Nesco
(Japan), Samyang Corporation (Korea), Metabiomed Co. Ltd (Korea) and
Alfresa (Japan).

All items of WEGO Sutures have been rejected in Technical Meeting of
LGH, Lahore by end user Our sutures are being supplied almost in all main
Government and Private Hospitals of Pakistan like Holy Family Hospital,
Rawalpindi, Benazir Bhutto Hospital, Rawalpindi Punjab Institute of
Cardiology, Lahore, Mayo Hospital, Lahore, KPK MCC All hospitals Award
letters of these hospitals are attached. We didn't get any technical
c¢gmplain from those institutes and have never been rejected.

TEC Results of M/s Akram

Brothers and Co.

T.E# 234,235,236,237,238
Non Responsive

Rejected by end user (Tramatic
needle to tissue ,Blunt needle )

Y

No one attended the meeting on behalf
of M/s Akram Brother & Co. to
explain the grievance. However the
matter is evaluated by the Grievance
Redressal Committee and it is found
that said items are rejected by the end
users on various quality parameters.by
Surgical units.

After due deliberation and discussion,
committee decided -to UPHOLD the
decision of Technical Evaluation
Committee.

Hence the grievance is REJECTED.

Senicor RKew:- ...,-\~<
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PGMI / AMC /

f AT
|

rr ZHIAS UL HA

ASSAN

(PR FCPS (Med) FCPS (GE)
o1 animent Medical Unit-lll

wwal Institute /AMC

Lo Guiizial ifocpital, Lahere

TMECSETPT (Poads)
Departre-ént o1 baggiagrics
AMC / PGm1 | LC#, Lahore

CamScanner


https://v3.camscanner.com/user/download

6|Pageof 9

technically WEGO Sutures are being supplied in Pakistan at lowest rates
with good quality so that maximum needy patients can be obliged.

It is requested please reassess the WEGO Sutures. We would be very
thankful for your kind attention in this regard.

1.Grievance Submitted By M/S Eastern Medical Care Bearing Diary
NO.2487 Dated By 1.3.2025

S.NO..

228

231

Reason of Objection

1.Quoted brand is not same as on Free Sale Certificate

2) Rejected by End User: (Thin, Tear during Wear. Rupture, limited
elongation resulting in fatigue in palm due to poor elasticity).
Clarification

Our quoted brand is world leading brand from Malaysia, registered from
DRAP under registration no. MDIR-0004918 and is also CE /ISO certificate
hence meeting all international standards. (Copies Enclosed)

Please note that the quoted brand name is "ASAP" which is clearly
indicated in our quoted offer, sample submitted DRAP, registration and
FSC.

Further our brand is currently being in use in many other teaching

institutions (PKLI Lahore, NH, HMC PSH without any complain / problem
along in the other leading Institutions from last 3-4 years. (References

enclosed).
Quality Assurance Certificate by Plant (COA)/DTL Reports

We therefore request you for the re-evaluation of samples for the healthy
and fair competition and declare us responsive.

A

TEC Results
quoted products of M/S

T.E #228,229,230,231 as
difference in quoted brand
name in FSC and rejected by
enduser).

Eastern are non responsive at.

Mr. Abdus Salam (Regional Sales
Manager) attended the meeting on
behalf of M/S Eastern Medical Care to
describe the grievance for their quoted
items at T.E 228,229 & 230,231.

The GRC scrutinized these issues and
items were re-evaluated and were
found satisfactory. Other issue is also of
minor nature as brand is mentioned on
free sale against same manufacturer.
After due deliberation and discussion,
committee decided to declare the bid of
M/S Eastern Medical Care as
RESPONSIVE for items
atT.E228,229,230 &-231.

Hence the grievance is >00m1.:wb..

PROFESSOR DR FARRAM-NAZ—|

Dr.M. Qasim Flaroeq

.

MBBS. MCPS, FCPS (Peads)—!

MBBS, FCePs$
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2.Grievance Submitted By M/S Eastern Medical Care Bearing Diary
NO.2486 Dated BY 1.3.2025
RESERVATION AGAINST M/S THE SEARLE & A Feroz& Company

Item#228-231-Surgical Gloves
PLEASE VERFIY THE 03 YEARS MARKET EXPIERNCE OF SUPERMAX QUOTED

BY A FEROZ AS PER CLAUSE "2" OF THE EVALUATION COMPULSORY
CRETERIA.

"The experience of quoted product must be at least three years till closing
date of submission of tender (Firm must attach Purchase Orders of quoted
items of Public Sector Institution anywhere in Pakistan)."

BRAND NOT AVAILABLE IN MALAYISA.

Quoted Manufacture https://mdar.mda.gov.my
Brand
Protiex TG Medical, Malaysia NOT AVAILABLE/NOT
REGISTERED IN MALAYISA
SUPERMAX SUPERMAX GLOVE NOT AVAILABLE / NOT
* MANUFACTURING SDN | REGISTERED IN MALAYISA
BHD

Malaysian Registration No. NOT MENTIONED ON FSC

Original Brand in Malaysia under this manufacturer is different i.eTG
Medical. You may verify their registration code mentioned on DRAP
Registration (GB8417368816)

The brand quoted by them are not available / register in Malaysia with
same brand name; hence it should be rejected under compulsory clause of
knock down criteria and per the notification issued by per the notification
of issued by Specialized Health care & medical education department.
Government of Punjab vides Letter No. SO(PI) H/5-100/2008 dated 3-03-
22,

/J

TEC Results

M/s The Searle Company
T.E#228,229,230,231
Responsive

M/s A. Feroz& Company

T.E#228,229,230,231
Responsive

Mr. Abdus Salam (Regional Sales
Manager) attended the meeting on
behalf of M/S Eastern Medical Care to
describe - the grievance against M/S
Searle and M/s A- Feroze.

The matter is evaluated and is found
that bid of M/S A- Feroze does have
required experience of quoted item.

All these items quoted by all three
firms are registered by Drug Regulatory
Authority of Pakistan on same free sale
certificates as in their submitted bids.
Same manufacturer is mentioned on
DRC for M/S Searle’s items. Other issue
is of minor nature.

After due deliberation and discussion,
85558 decided to UPHOLD the
decision of Hoor:_nm_ ‘Evaluation
Committee.

Hence the grievance is zemn:&
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Pakistan Embassy attested valid Free Sale Certificate indicating that the

quote product (Medical Devices) bearing the brand name of the product in
the country of manufacture. The original brand names may also be verified

from the website of Malaysian medical device registration department.
The firm is requesting for intervention in this matter for the healthy and
fair competition.

Grievance Submitted By M/S ALLMED SOLUTIONS Bearing Diary NO.1259

Dated By 3.3.2025
We Allmed Solutions, bearer of Drug License (DHSKOK(Drug) 1994) &
Import License No. 1110002%, have some grievance, details as under,

TEC Results
M/s Allmed Solutions

T.EH#227

Mr. Kamran (Zonal Sales Manager)
attended the meeting on behalf of M/S
ALLMED SOLUTIONS to explain the
grievance about their quoted items at

A

Dr.M. Qasim Farooqg
MBS, FCPsS
Senior Regi: trar
Surgical Unae-11

PGMI/ AMC / LG M

Sr. | Tenderitem | Technical Grievance Non Responsive Rejected by T.E 227 & 295 and against M/S Gulfam
remarks end user (needle syringe Brothers for their item at TE 278.
227 | CVP Line Amecath Non- | Amecath is an international attachment loose causing The mater was scrutinized and is found
Adult Responsive brand which material is of leakage, Guide wire not that item at TE 278 quoted by MS
Rejected by End | good quality, it is also smooth through needle) Gulfam Brothers is registered by Drugs
User verified by 1320 10issue us a Regulatory Authority of Pakistan on the
registration. Based on this, . basis of same free sale certificate as per
we are prequalified by DG %—M%w__wﬂ& Solutions clause 15 (Procedure for grant of
Health Punjab (Copy has Z.o: Responsive certificates  for  enlistment or
\ . been attached) soitis Rejected By end user (Flow in registration of Smu\m& device) sub
¥ v requested to ro assess our CV | | cheath is not good) . clause 2. =)
line. Their item at TE 295 was re-evaluated
295 | Suprapubic Amecath Non We are alone in this tender and was found satisfactory.
Catheter. Set Responsive Non | and last year nere responsive However the item at 227 is being used
registered Mary customers throughout M/s Gulfam Brothers in critically ill patients and end user is
Pakistan are using T.E#278 not satisfied with its flow in
AmecathSuprapubic Responsive comparison.
catheter, therefore please re- After due deliberation and discussion,
assess it committee unanimously decided to
UPHOLD the decision of Technical
278 | PCN SELAII M/s Gulfam Manufacturer of Bioteq is in Evaluation Committee for M/S Gulfam
Size Brothers Taiwan, but their FSCis WMWSQm and for their quoted item at TE
v i1 s e o e
. . - the bid of M/S Allmed mo_::.osm as
k mo.:uo_.m:o: o.ﬁ Pakistam:am , RESPONSIVE for the quoted item at
; aiwan site. These are different T.E 295.
- Dr. GH PROFESSOR DR. EARRAH NAZ
Engr. Mung, . MEBS (PAK MBBS, MCPS, FCPS (Peays)
LapSlomedica gt g e A~ Department of Paertiavi, s
)mvows Om:h‘ .m: & To?w.\:::ku. 3} 2l stivte [/ >go\§—\ g Wi,
Sovt. of vcimﬂ. Hos Lanore Gereral iiospital, Lahore E¢st, Lahore
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regions. Based on this, M/s Hence the grievance is ACCEPTED
Gulfam Brothers was for the item at TE 295 and is
REJECTED against M/S Gulfam

rejected in the Children's .
Brothers & for item at TE 227.

Hospital tender 2024-25
Bioteq PCN set is not
registered from DRAP
Therefore according to PPRA
rules, Gulfam Brothers
should be non responsive

m, V) |
Dr. A@E»m-:_-ﬂsmmwf

Associate Prof. of Gastroenterology

Mr. Muhammad Ali, Biomedical
Engineer/ Technical Officer LGH,
Lahore

Prof. Df/Amina Javed
Prof. of Surgery

Prof. Dr. Farrah Naz
Prof. of Pediatrics

Prof. Dr. Khizer HayatGondal,
Prof. of Urology
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