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MINUTES OF GRIEVANCE COMMITTEE MEETING HELD ON 19-01-2022 TO ADDRESS THE GRIEVANCES 

RECEIVED IN BULK PURCHASE OF SURGICAL / DISPOSIBLES AND MEDICAL DEVICES FOR THE YEAR 2021-22. 

 

 

A meeting of Grievance Committee to address the Grievances received in Bulk Purchase of Surgical / Disposables and Medical 

Devices for the year 2021-22 was held on 19-01-2022 in the office of the Chairman Grievance Committee Prof. Dr. Hanif Mian, 

Professor of Orthopedic, Lahore General Hospital Lahore.  

 

2. The Following members attended the meeting; 

 

1. Prof. Dr. Hanif Mian, Prof. of Orthopedic     Chairman 

2. Prof. Dr. Khizer Hayat, Prof. of Urology      Member 

3. Dr. Kashif Aziz, Associate Prof. of Medicine     Member 

4. Dr. Sabtain, Senior consultant of Anesthetist     Member 

5. Dr. Zeeshan Haider, AMS Implementation      Member 

6. Dr. Arif Shehzad Bhatti        Member (Private) 

7. Mrs. Sadia Rana Deputy Drug Controller LGH     Member 

3. The proceeding of the meeting was commenced with the recitation from the Holy Quran. 

4. The committee reviewed the pending cases and after briefed discussion and hearing the firm’s representatives, the committee 

unanimously decided all the cases as under. 
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Sr. 

No 
Grievance submitted by TEC Result Decision by The Grievance Committee 

1 

M/s Kaumedex bearing diary No.13066/LGH, Dated 29-12-2021. 

Firm stated that there was NO mention of any other glove 

specifications such as Surface (textured/ smooth), Weight 

(grammage), Length (mm). To Say the Texture is not Good, Violates 

the Item Specifications itself when bids for textured gloves were not 

requested. Important for the grip level of the glove is its surface 

treatment. Moreover, we have been providing High-Max for the last 

two yearsand filing of no complaint inter alia suggests that the 

qualitystandards of the sterile surgical glove" High-Max" fulfils the 

standards stipulated byLGH” Kindly reconsider our products for re-

evaluation. 

 

T.E Nos. 211,212,213 & 214 

Non Responsive  Rejected by 

end user (Poor elasticity, 

Texture not good) 

 

Mr. Ali Raza (Director 

Sales) attended the 

meeting on behalf of M/S 

KAUMEDIX. The 

representative was asked 

to describe his grievance. 

The committee evaluated 

the matter and directed to 

re-evaluate the items at 

TE 211, 212, 213 and 214. 

Final decision will be 

furnished upon results of 

this evaluation. 

 

Upon receiving the 

satisfactory evaluation 

report from end users. 

While endorsing these 

results, grievance redressal 

committee unanimously 

declared these items at TE 

211, 212, 213 & 214 as 

RESPONSIVE. 

Hence after due 

deliberation the grievance 

is accepted. 

 

2 

M/s Iqbal & Company submitted grievance bearing diary No.13074/LGH, 

Dated 29-12-2021. Firm claims for T.E No.290 Catheter Lock Solution; 

their competitor 3N Lifemed has no DRC, Quality certificates, free sale 

certificates and required experience for quoted item. 

For T.E 82 Eastern Medical Care and Allmed Solution 

did not have registration at the time of submission of bid 

and do not have required experience as per compulsory parameter, 

Grievance for T.E 55 CVP Line. 

That M/s Alliance Medical’s products approved whereas the guidewire 

issue plus the dilutor is not upto the mark. Kindly                                                

re-evaluate the product. 

 

 

 

 

Non responsive due to less 

bid security 

 

Mr. Tariq Lodhi (Branch Manager) attended the 

meeting on behalf of M/s Iqbal & Company. The 

representative was asked to describe his grievance. The 

committed thoroughly scrutinized the matter to establish 

its findings which are: 

Since item at 82 (Double Lumen Hemodialysis 

Catheter) is included in schedule D list of DRAP that 

are not exempted from registration so should be 

registered before opening of tender. Both companies 

Eastern Medical Care and Allmed lacked this criteria 

and so the required experience. 

For TE 55 (CVP line) of Alliance Medical is approved 

by end user for its intended application and all quality 

parameters.  

After due deliberation and detail discussion, the 

committee unanimously declared M/s Eastern Medical 

Care ad M/s Allmed NON Responsive for TE 82and to 

uphold the decision of TEC for TE 55 of M/s Alliance 
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Hence the grievance is accepted for TE 82 and is 

rejected for TE 55. 

3 

M/s Iqbal & Company submitted grievance bearing diary 

No.13075/LGH, Dated 29-12-2021. We have informed to hospital in 

writing and verbally as well to cancel our item No 65 which has been 

quoted by mistake that is why we have not submitted our sample in 

tender. (DC attached).  Our plea is in light of your own bidding 

documents clause No 29.3 that you can rectify our mistake. The 

Procuring Agency may waive any minor informality, nonconformity, 

or irregularity in a bid which does not constitute a material deviation, 

provided such waiver does not prejudice or affect the relating 

ranking of any Bidder. PPRA rules also support the same in light of 

clause No 31, 32, and 33.Firm requests to consider their bid for 

evaluation. 

 

 

Firm non responsive due to 

submission of less 2% Bid 

security as per quoted items 

 

Required Submitted Difference 

613700 542300.00 -71400.00 
 

 

Mr. Tariq Lodhi (Branch Manager) attended the 

meeting on behalf of M/s Iqbal & Company. The 

representative was asked to describe his grievance. He 

told that mistakenly an item has been quoted which 

shouldn’t be considered. The committee scrutinized 

matter through their technical offer and submitted CDR. 

Their bid security is less than 2% which is not 

acceptable on any grounds. It is neither a minor 

informality nor an ignorable nonconformity. 

After due deliberation and detail discussion, the 

committee unanimously decided UPHOLD the decision 

of TPC. 

Hence the grievance is rejected. 

4 

 

M/s Iqbal & Company submitted grievance bearing diary No.12 /LGH, 

Dated 01-01-2022. 

Grievance against M/s UDL T.E 82.  Company states that hospital needs 

to check what products they have quoted as CV-12122-F or CV-12122-Fx 

both products do not have FDA available. 

Firm is requesting to re-evaluate the bid against item 82. 
Firm non responsive due to 

submission of less 2% Bid 

security 

Mr. Tariq (Branch Manager) attended the meeting on 

behalf of M/ S Iqbal & Company to describe the 

grievance against M/s UDL for item at TE 82. The 

representative failed to produce substantial evidence in 

favour of his point. 

The Committee scrutinized the matter in detail by 

checking documents from bid. It is revealed that quoted 

and provided sample of M/S UDL is FDA approved.  

After due deliberation and detailed discussion, the 

committee unanimously decided to uphold the decision 

of TEC. Hence the grievance is rejected. 
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5 

M/s Techzone submitted grievance bearing diary No.13062/LGH, 

Dated 29-12-2021. 

Grievance regarding T.E. No. 72, 74, 75, 80 against their competitors 

is as under; with reference to the letter circulated by the Secretary, 

Specialized Healthcare and Medical Education Department Punjab 

requiring all the procuring agencies to verify and include Pakistan 

Embassy attested Free Sales certificate of the products having the 

bearing the "brand name" of the product in the country of 

manufacturer. However, for (Sr. 72, 74, 75,80) Disposable syringes 

10ml, 20ml, 50ml, 60ml Usman Co International  & Trowmedic 

(declared responsive) do not have Free Sales Certificate for their 

quoted brand i.e. UCI &TrowJect.  Kindly verify the same. 

2) Furthermore, for Sr. No 75 & 80 (Disposable syringe 50ml & 

60ml) NISA Impex (declared as responsive) while the same has been 

rejected by the PINS (copy attached) on the basis of sample 

evaluation and last year experience with the brand. Kindly re-

evaluate. 

Mentioned firms were 

technically responsive by the 

TAC. 

 

Mr. Muhammad Ali (Director) attended the meeting on 

behalf of M/s Techzone. He described his grievance 

against various firms regarding validity of free sale 

certificates and end user’s evaluation respectively. 

The Committee checked the free sale certificates of said 

firms appended in the bids for final findings which are: 

Free sale certificate of M/s Trowmedic for quoted items 

at TE 72, 74, 80, conformed all conditions. Whilst M/s 

Usman Co  lacking in Pakistan Embassy stamp and 

brand name of quoted items at 72,74,75. 

However end users qualify the samples of NisaImpex 

on quality parameters. Each procuring agency secures 

its right to evaluate samples at its own. 

After due deliberation and detail discussion, the 

committee unanimously decided UPHOLD the decision 

of TEC for M/S Trowmedic andM/s 

NisaImpex.However the grievance is accepted for M/s 

Usman co and their quoted itemsat 72,74 and 75 are 

declared non responsive.  

6 

M/s Waseem Brothers submitted grievance bearing diary 

No.13093/LGH, Dated 30-12-2021. Firm requests to re-evaluate the 

bids of Al Hamd Enterprises and Eastern Medical Care. The Free 

Sale Certificate and experience of AL Hamd Enterprises were not 

valid and sufficient. The experience required for Eastern Medical 

Care was also not fulfilled and this firm supplied gloves in pairs 

rather than in full boxes. 

  Being the sole distributor of Latex Examination Gloves (WASCO 

BRAND), we have already built the sufficient inventory to fulfill the 

requirement of LGH, in corona new variant pandemic but we afraid 

that the said companies may deliver required quantities timely. 

Kindly re-evaluate the same. 

Mentioned firms were 

technically responsive by the 

TAC. 

 

Mr. Saqib Anwer (Asst. Sales Manager) attended the 

meeting on behalf of M/s Wasem Brothers. He 

described his grievance against M/S Eastern Medical 

Care and M/s Alhamd regarding validity of free sale 

certificates. 

The Committee checked the free sale certificates of said 

firms appended in the bids which were found complying 

with all parameters.  

After due deliberation and detail discussion, the 

committee unanimously decided UPHOLD the decision 

of TEC. 

Hence the grievance is rejected.   
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7 

M/S UDL Distribution (Pvt) Limited grievance bearing diary No. 

13208 /LGH, Dated 30-12-2021. 

Grievance against M/S EASTERN MEDICAL CARE quoted brand 

Shunmai Medicak,China at T.E.# 82 while M/S Nipro Pakistan is the 

sole Agent/importer of this product  therefore non-complying 

compulsory parameter of sole agent /sole importer. 

Grievance against M/S Allmed Solutions, Item # 82 M/S Allmed 

solutions quoted the brand Ameco Medical Industries, Egypt against 

items NO# 82, which has not one year market experience after the 

Registration in DRAP. Secondly, M/s Allmed Solutions get the 

approval of Registration of product in "Class-B (copy of minutes of 

the meeting attached) but Double Lumen catheters fall in "Class-D. 

(Copy attached). Hence it supposed that their registration of product 

discriminate the risk classification and a therapeutic use of product 

not fulfill the Classifications set out by Medical Devices and 

Medicated Cosmetics. Kindly re- consider the evaluation. 

Mentioned firms were 

technically responsive by the 

TAC. 

 

Mr. Aamir (Sales & Service Engrr.) attended the 

meeting on behalf of M/s UDL. He described his 

grievance against M/S Eastern Medical Care and M/s 

Allmed regarding sole distribution and DRAP 

registration certificate. 

The Committee had already evaluated and taken 

decision for TE 82quoted by the said companiesin 

grievance case at serial no. 2.  

 

After due deliberation and detail discussion, the 

committee unanimously declared bids of M/S Eastern 

Medical Care and M/S Allmed as NON Responsive for 

TE 82. 

Hence the grievance is accepted.   

8 

 

M/S Searle submitted grievance bearing diary No.13196/LGH, 

Dated 31-12-2021. 

Firm has some grievances against technical evaluation decision in 

Tender item No. 207, 208, 209,210, 211, 212, 213, 214 surgical 

gloves. 1-Kaumedex: Past performance remained very poor in 

fulfilling award of Examination gloves 2019-20.we request to take 

some punitive action and remain this firm non responsive.2- Noor 

International: Check Bio-Compatible studies of their manufacturer 

and valid FSC of quoted brand. Check its past performance and 

remained them disqualified after grievances. 

M/s Kaumedex is non 

responsive in its quoted 

items. 

 

Noor International 

 

Mr. Ahmed Iqbal (Regional sales Manager) attended the 

meeting on behalf of M/s Searle. Hedescribed his 

grievance against M/S Kaumedix and M/s Noor 

International regarding their past performance and 

validity of free sale certificates plus biocompatibility 

studies respectively. The Committee evaluated the 

matter by checking the documents in the bid. As long as 

any punitive action against any firm is concerned, 

authority possess all tools to access gravity of situation 

and powers to exercise only if necessary. It is 

thecomplete prerogative and discretion of the authority. 

After due deliberation and detail discussion, the 

committee unanimously decided UPHOLD the decision 

of TEC. 

Hence the grievance is rejected.   
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9 

M/s The Searle submitted grievance bearing diary No.13221/LGH, 

dated 31-12-2021 against tender T.E.No94 Examination Gloves due 

to non- compliance of major clauses#6 (experience), !3(Quality 

Certificates) & !4(FSC) by.1-Al Hamd: Its past performance is less 

with their previous manufacturer BIOMAX, Malaysia. Their FSC 

has 1 year of quoted brand exemplification. An ambiguous FSC is 

also attached i.e. is not valid. 2- Eastern Medical Care: Quality of 

their product is not upto mark. In FY 2019-20 their authorization 

letter was not valid. 3- Waseem Brothers: Ce certificate is not valid 

as they attached certificate of surgical gloves. Their FSC do not have 

brand name of quoted product on it. Company requests for re-

evaluation of these documents. 

 

In TAC T.E 94 all the 

participants are responsive as 

per documents provided. 

Mr. Ahmed Iqbal (Regional sales Manager) attended the 

meeting on behalf of M/s Searle. He described his 

grievance against M/S Al-Hamd, M/s Eastern Medical 

care and M/s Waseem Brothers regarding their past 

performance, quality and validity of free sale 

certificates respectively.  

The Committee scrutinized the matter by checking the 

documents in the bid. It is found that brand name is not 

mentioned on Free sale certificate of M/S Waseem 

Brothers.  

Although free sale certificate (for TE94) M/S Al-

Hamdis valid in all aspects but the quoted brand is short 

in experience.  

Evaluation report Eastern Medical Care sample at 94 

showed satisfactory results by end user. 

After due deliberation and detailed discussion, the 

committee unanimously decided to UPHOLD the 

decision of TEC for M/S Eastern Medical Care and to 

declare M/S Al-Hamd and M/S Waseem Brothers non 

responsive for TE 94.  

10 

M/S Lab Link Enterprises submitted grievance bearing diary 

No.13212/LGH, Dated 31-12-2021. Grievance against tender T.E. 

No 72.The firm requests for the re-evaluation of M/S Techzone (SET 

Inject Disp. Syringe 10ml) Free sale Certificate and its past 

Experience. 

 

To check FSC of Techzone 

 

Mr. Kashif Ahmad (Business Development Manager) 

attended the meeting on behalf of M/S Lab link. The 

representative described his grievance at TE 72 of M/S 

Techzone. Free sale certificate was checked for its 

validity, Pakistan embassy stamp and product name. it 

complied all parameters.  

After due deliberation and detailed discussion, the 

committee decided to UPHOLD the decision of TEC. 

Hence grievance is rejected. 

11 

 

M/s Alliance Medical submitted grievance bearing diary 

No.13002/LGH, Dated 28-12-2021. 

TE#108: (Guide wire straight). Firm had submitted a sample of J-Tip 

guidewire of same size for demo purpose since this was approved in 

previous tender but hospital did not purchase. Another size of similar 

guidewire is approved at T.E # 109 and same has also been supplied 

to hospital. As already in use so kindly review the matter. 

AS PER TAC result T.E 108 

of Alliance Medical was Non 

Responsive (Out of spec.) 

 

& T.E 131 of Usmanco was 

responsive as per TAC. 

 

Mr. Waseem (Marketing 

Manager) attended the 

meeting on behalf of M/s 

Alliance Medical. He 

described his grievance 

against Usman Co for item 

at 131 and about TEC 

 

Received evaluation 

report at TE 108 stated the 

sample satisfactory for 

intended use. The 

grievance committee 

endorsed the result and 

declared it 
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TE#131. (Manometer line quoted by Usman Co International is not a 

manometer line but a pressure line having different material and 

specification. And it is also rejected in annual tender of PINS 2021-

22 on the same ground. Firm is requesting for re- consideration. 

result of their own item at 

TE 108.  

The matter was sought and 

the bidder is directed to 

submit the sample (TE 

108) again for evaluation. 

(Mandatory). It is also 

decided for re verification 

of the item at TE 131 of 

Usman Co. final decision 

will be taken after re- 

evaluation report.  

 

 

 

 

RESPONSIVE.  Further 

they(end users) added that 

if supplied with straight 

tip as in provided sample. 

However re verification 

report of TE 131 of 

Usman co, declared the 

said sample “not 

approved” as manometer 

line. 

After due deliberation and 

detail discussion, the 

committee unanimously 

decided to declare TE 

108responsive and also 

declared Usman conon 

responsive for item at TE 

131. 

Hence grievance is 

accepted. 

12 

M/s Alliance Medical submitted grievance bearing diary No.06/LGH, 

Dated 01-01-2022. 

Firm is requesting for re-evaluation and re checking of technical bid  of 

M/S Cardiac care as under; 

TE# 9, 55, 56, 131 Firm is questioning if it is acceptable to mention Asia 

as a country of origin as Europe was mentioned for above products which 

is not a country but a continent 

Samples with TE# 9 and 131 shows the country of origin of France and 

TE# 55 &56 shows the country of origin of Germany. The registration 

certificates for these items also have different manufacturer name and 

country of origin.  

As per TAC Cardiac care’s 

items T.E 9,56,131 were 

responsive 

 

Mr. Waseem (Marketing Manager) attended the meeting 

on behalf of M/ S Alliance Medical. The representative 

was asked to describe the grievance. The Committee 

evaluated the matter in detail. The quoted items are 

from countries of European union (European Economic 

States) and related free sales are attached for both 

countries (Germany & France). Moreover items are also 

registered from DRAP.  However authority letter from 

Germany is not appended in the bid. 

 

After due deliberation and detailed discussion, the 

committee unanimously decided to declare bid of M/S 

Cardiac Care as responsive for TE 9 and TE 

131(France) and Non responsive for TE 55 &56 

(Germany). 

Hence the grievance is accepted for TE 55 & 56 and is 
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rejected for TE 9 & 131. 

 

13 

 

M/s Intra Health submitted grievance bearing diary 

No.13203/LGH, Dated 31-12-2021. 

Grievance for non-responsiveness  under; 

Item no.133 (Microburette volumetric). Firm requests to correct the 

manufacturer of Unison Microburette volumetric as Weifang Kawa 

medical is uploaded TEC report. 

Item no.211, 212,213,214 (Surgical gloves latex sterile pack 

powdered). Firm states that before finalization these items kindly 

verify experience according to your knock down criteria clause 6. 

In TAC report the 

manufacturer name is  

Flexicare Medical UK 

 

Mr. Shahid (Zonal Manager) attended the meeting 

on behalf of M/S Intra Healthcare. The 

committee asked the representative to describe his 

grievance. He explained the matter regarding 

correct name of manufacturer against item at TE 

133. The committee directed the concerning 

department to rectify this typographic mistake. He 

also rouse concerns upon TEC results of TE 

211,212,213,214.  

 

After due deliberation and detail discussion, the 

committee unanimously decided to REJECT 

grievance for TE 211,212,213 and 214 and to 

ACCEPT for TE 133. 
 

14 

 

M/s M Yousaf & Co. submitted grievance bearing diary 

No.13113/LGH, Dated 30-12-2021. 

Grievance against TE# 47,64, 68, 69, 70, 93, 97, 98, 114, 150, 151, 

152, 153, 154, 157, 188, 189, 190, 207, 233. Firm states that the 

distributors, Shafia Enterprise, Surgiquips and Roy and Roy 

International are also qualified in TAC results and request to 

consider them responsive. 

TE# 150,151, 152, 153, 154, 155, 157 are rejected with reason not 

compatible with machine. New machine is already delivered to 

concern department.  Firm states that MB associate is working as 

distributor and not a sole agent and has no Import License. 

Firm is requesting to re-check bids of MB Associate and re-evaluate 

their dressings. 

 

TE# 150,151, 152, 153, 154, 

155, 157 of M.Yousaf & Co. 

were non responsive & these 

items of MB associates were 

responsive as per TEC. 

Mr. M. Yousaf (Director) 

attended the meeting on 

behalf of M/s M Yousaf & 

Co. The representative 

described his grievance 

regarding selection of 

some firms which 

participated as Distributors 

of local manufacturers and 

also about TEC results for 

items at TE 

151,152,153,154,157.  

The committee evaluated 

all aspects and directed that 

all bidders who 

participated as local 

Distributors as non- 

responsive for those items 

to comply the mandatory 

Re-evaluation report by 

end user was received 

which approved items at 

TE 151 to 154. The report 

is endorsed by the 

grievance committee.  

 

After due deliberation and 

detail discussion, the 

committee declared the 

bid of M/s Yousaf & Co 

as RESPONSIVE for 

items at TE 150, 

151,152,153 & 154 and 

the bid of M/S M.B 

Associates is hereby 

declared NON 

Responsive for not being 

sole agent. 
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condition of participation. 

It is also decided to re- 

evaluate above mentioned 

items. Final decision will 

be taken after end user 

evaluation report.  

Hence grievance is 

accepted. 

15 

 

M/s EndoaidBiomedica submitted grievance bearing diary 

No.13206/LGH, Dated 31-12-2021. 

 

Firm states that M/s Roys &Roys International was declared responsive for 

TE#97, 98 even though it is a distributor of local manufacturer, Medigar 

(registered with DRAP). 

M/s Shafia is a distributor of local manufacturer named ESMICO and is 

neither a manufacturer nor importer. Both these firms should be declared 

non responsive in tender. 

TE#143 firm states that it was rejected by end user. Even though they are 

one of the world best manufacturers. Its material is imported from 

European countries with 100% latex free medical grade silicon. Firm is 

requesting for re-evaluation of their samples on 50 patients. 

Items were non responsive as 

per TAC 

 

Mr. Rasheed (CEO) accompanied with Mr. Qasim 

(Sales Manager) attended the meeting on behalf of M/s 

Endoid Biomedica to describe their grievance. They 

raised the point about eligibility criteria of M/S 

Shafiaans M/s Roys and Roys of being Distributors of 

local manufacturers which aren’t allowed to participate 

as per bidding documents. Further they expressed their 

concerns regarding results of item at TE 143. 

The grievance committee evaluated the matter and 

found that M/S Shafia is already non responsive in those 

items by TEC. However M/s Roys and Roys are also 

declared non responsive for all items of Medigar (a 

local manufacturer).  

After due deliberation and detailed discussion, the 

committee unanimously decided to ACCEPT the 

grievance against M/s Shafia and Roys and Roys and to 

UPHOLD the decision of TEC for the item TE 143 

(non-responsive).    

Hence the grievance is accepted against distributors 

whilst is rejected for TE 143. 



Page 10 of 14 
 

16 

 

M/S AL-HAMD submitted grievance bearing diary No.13185/LGH, Dated 

31-12-2021. 

T.E No 47- Cord Clamp (FSC and 01 year experience attached). For T.E. 

No 124,125,126,127 IV Cannula No 207, 208,209,210 Surgical Gloves 

Powdered-Free, T.E.No 211,212,213,214, Surgical Gloves Powdered, 

T.E.No 215-Surgical Paper Tape, We are supplying our items to many 

leading insinuations of Pakistan since 2007 &2015, products are US FDA 

approved & respective supply orders are attached. Firm requests to take 

trials of their all samples again. Furthermore, firm stated that for T.E. No. 

47 Paktex Industries, M. Yousaf & Co. and 3N Lifemed are local 

manufacturer so do not have CE certificates; and check FSC of Maqsood 

Brothers and Hakimsons. For T.E. #94 check registration of Waseem 

Brothers and The Searle Company Latex gloves registration with Medical 

device Authority Malaysia and check their original attested FSC. Check 

FSC of FAB Healthcare & The Searle (T.E. 207-210) Fsc of Shafia, The 

Searle & FAB Healthcare (T.E 211-214 and FSC of Allied Surgical (T.E. 

215). 

 

AS per TAC following items 

were rejected as per remarks; 

47 
Non Responsive (Experience not 

sufficient & FSC not attached) 

124 
Non Responsive                                       
Rejected by end user(blunt tip poor 

fixation ) 

125 

Non Responsive                                       

Rejected by end user(blunt tip poor 
fixation ) 

126 

Non Responsive                                       

Rejected by end user(blunt tip poor 
fixation ) 

127 
Non Responsive                                       
Rejected by end user 

207 
Non Responsive                                      

Rejected by end user(Texture not good) 

208 
Non Responsive                                      

Rejected by end user(Texture not good) 

209 
Non Responsive                                      

Rejected by end user(Texture not good) 

210 
Non Responsive                                      
Rejected by end user(Texture not good) 

211 
Non Responsive                                      

Rejected by end user(Texture not good) 

212 
Non Responsive                                      

Rejected by end user(Texture not good) 

213 

Non Responsive                                      

Rejected by end user(Poor 
elasticity,Texture not good) 

214 

Non Responsive                                      

Rejected by end user(Poor 
elasticity,Texture not good) 

 

 

Mr. Saqib (Institutional Manager) attending the meeting 

on behalf of M/s Al-Hamd. The representative 

described the grievance regarding their own items and 

against various others bidders for the validity of free 

sale certificates. 

The committee scrutinized the matter thoroughly by 

checking documents, evaluation reports etc. to conclude 

this matter amicably.  

For TE 47 

In the bid of M/S Paktex, quality certificate for this item 

is not found. All other mentioned bidders are already 

been Non Responsive. 

For TE 94 

Brand name is not mentioned on Free sale certificate of 

M/s Waseem Brothers so is not valid but for M/s Searle 

same is valid. 

For TE 207-210 

M/S FAB Healthcare is already non responsive. 

For TE 211-214 

Free sale certificate of M/S Shafia is not stamped from 

Pakistan Embassy so is not valid. So is declared NON 

RESPONSIVE for TE 211-214. 

The free sale certificates of M/S The Searle is valid for 

TE 94, 207 to 214. 

For TE 215 

M/s Allied Surgical is already been declared non 

responsive. 

After due deliberation and detailed discussion, the 

committee decided to uphold the decision of TEC for 

the bid of M/S Al-Hamd. 

As long as their grievances against other bidders are 

concerned, TE 47 quoted by M/S Paktex is declared as 

Non Responsive.  

Hence the grievance is rejectedfor their own items and 

is accepted against M/S Paktex. 

 



Page 11 of 14 
 

17 

 
M/S Shafia Enterprises submitted grievance bearing diary 

No.13204/LGH, Dated 31-12-2021. 

T.E. No 204 Sterile Surgical Blade is an imported item therefore 

Establishment License is not required T.E No 211-212-213-214 Surgical 

Latex Gloves sterile brand MOTEX manufactured by M.R.I Corporation 

Thailand. Gloves are CE certified and ISO13485 certified. MOTOX gloves 

confirm all the testing parameters set by International Standards (ASTM 

3577). We supply these gloves to different hospitals without receiving any 

complain about quality. Request to re-evaluate gloves samples again. 

204 (Establishment 

License/certificate is not 

attached) 

211,212,213,214 Rejected by 

end user (Poor 

elasticity,Texture not good) 

Mr. Shahzad (Proprietor) attended the meeting on 

behalf of M/S Shafia Enterprises to describe his 

grievance.   The committee evaluated the matter in 

detail and checked all documents. It is found that that 

concerning free sale certificates are not stamped from 

Pakistan embassy. 

After due deliberation and detail discussion, the 

committee unanimously decided to UPHOLD the 

decision of TEC. 

Hence grievance is rejected. 

18 

 

M/S THE RESOURCES submitted grievance bearing diary 

No.13161/LGH, Dated 30-12-2021for items T.E.No 97(face mask tie on) 

No 98 (facemask air loop) No 100 (KN 95 mask) with reason “Distributor 

are not allowed”. The firm stated that they are registered with FBR as 

manufacturer and have applied for registration with DRAP along with 

applied for site verification of proposed premises for establishment of 

Alternative Medicines and Health Products Manufacturing Unit dated 1st 

December 2020.  

Further firm requests to check Import and Manufacturing license of M/S 

Shafia Enterprises and M/S Surgiquips, M/S Roy&Roy International’ 

import License is not for relevant items and has no manufacturing License 

and are providing masks of other Manufacturer i.e. Medigar thus is a 

distributer and is registered in FBR as Importer and Exporter. The firm 

requests to get qualify for continuation of the bidding process. 

 

 

Mr. Usama (Director) accompanied with his legal 

advisor attended the meeting on behalf of M/S The 

Resources.  

They described the grievance that they have applied as 

Manufacturer in DRAP and also showed concerns over 

participation of other distributors. During hearing of 

previous cases, the grievance committee had already 

made it clear that as per bidding document distributors 

are not allowed. 

It was also told that manufacturing license issued by 

DRAP is compulsory. 

After due deliberation, the committee unanimously 

decided to UPHOLD the decision of TEC. 

Hence grievance is rejected. 

19 

 

M/s Maqsood Brothers submitted grievance bearing diary 

No.12802/LGH, Dated 24-12-2021. 

Firm states that their tender products were not approved with TE#71 for 

invalid free sale license and TE#143,160 for non-attachment of free sale 

certificate. Company claims that all of the documents required were valid 

and duly annexed to qualify the technical stage. 

TE# 71 free sale is not valid 

TE# 143, 160 free sale not 

attached  

 

Mr Usman (Sales and Promotion manager) attended the 

meeting on behalf of M/ S Maqsood Brothers to 

describe the grievance against TEC result for items at 

TE 71, 143 and 160 for not having valid free sale 

certificates. The representative failed to produce 

substantial evidence in favor of his point. 

The Committee scrutinized the matter in detail by 

checking documents from bid.  

After due deliberation and detailed discussion, the 

committee unanimously decided to uphold the decision 

of TEC. Hence the grievance is rejected. 
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M/s 3N-LIFEMED Pharmaceuticals submitted grievance bearing diary 

No.12956/LGH, Dated 28-12-2021. 

Firm states that their items were declared non responsive with; 

S.No. 29 bulb sucker. Company of bulb sucker have ISO, GMP 

certification and it is being used in this hospital for 2 years. 

S.No. 137 mouth pieces for spirometry. Firm states that they have awarded 

this item from BVH Bahawalpur 

S.No. 162 PCN set. Firm states that they have applied for registration with 

DRAP. 

 

 

TE 29 the item is rejected by 

end user with comments of   
poor suction. 

 

TE# 137 the item is rejected 

due to short Experience. 

 

TE# 162 the item is rejected 

with comments of   
registration is compulsory  

 

Mr. Nazir Ahmad (CEO) 

attended the meeting on 

behalf of M/ S 3N- Lifemed 

to describe the grievance. The 

Committee evaluated the 

matter in detail to furnish the 

recommendations.  

After due deliberation, the 

committee decided to uphold 

the decision of TEC for items 

at TE 29 and 137. However it 

is directed to evaluate the 

item at TE 162 after 

considering the exemption 

period from DRAP 

registration until 31.03.2022. 

The final decision will be 

taken after sample evaluation 

report from end user. 

 

In accordance to 

evaluation report of TE 

162 PCN Set from end 

user, the product is 

approved. The 

grievance committee, 

after due deliberation, 

endorsed this report 

and declared bid of 

M/S 3N-Lifemed as 

RESPONSIVE for TE 

162 

 

Hence the grievance is 

REJECTED for TE 29 

and 137 but is 

ACCEPTED for TE 

162. 

 

21 

 

M/s Eastern Medical Care submitted grievance bearing diary 

No.12827/LGH, Dated 24-12-2021. 

Item no. 94 Examination gloves against Waseem brothers. M/ S Eastern 

Medical Care to describe the grievance against M/s Waseem Brothers for 

item at TE 94 for not having valid free sale and quality certificate. 

 

As per TAC waseem brother 

was responsive for TE 94. 

 

Mr. Kamran (Managing Director) attended the meeting 

on behalf of M/ S Eastern Medical Care to describe 

the grievance against M/s Waseem Brothers for item at 

TE 94 for not having valid free sale and quality 

certificate.  

The Committee scrutinized the matter by checking 

documents from bid.  

After due deliberation and detailed discussion, the 

committee unanimously declared TE 94 quoted by M/S 

Waseem Brothers as non-responsive. 

 Hence the grievance is accepted. 
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M/s Eastern Medical Care submitted grievance bearing diary 

No.12828/LGH, Dated 24-12-2021. 

Grievance letter with item no.11, 24, 77, 79,115. 

Item no.24. Firm request to verify DRAP registration of Fresenius Medical 

Care. 

Item no.115 firm request to verify the samples of Fresenius dialyzers under 

labeling rules of DRAP per clause 42(b). 

Firm is requesting to review decision for fair and healthy competition. 

TE# 11, 24, 115. 

These items were rejected 

because the firm has not the 

registration for these items but 

were given to the Nipro 

corporation. It is the 

compulsory bid evaluation 

criteria of bidding document for 

bidder to have registration of its 

own. 

 

Mr. Kamran (Managing Director) attended the meeting 

on behalf of M/ S Eastern Medical Care to describe 

the grievance.  

The committee evaluated the matter by checking related 

documents (as per criteria) and samples. For their 

eligibility to participate as an importer, the bidder will 

have to get DRAP registration against their name for 

those products which are already registered. It can be 

done by following a simple procedure of applying in 

DRAP. 

 After due deliberation and detailed discussion, it is 

unanimously decided to uphold the decision of TEC. 

Hence grievance is rejected. 

 

23 

 

M/s Noor International submitted grievance bearing diary 

No.13143/LGH, Dated 30-12-2021. 

Firm states that their products were rejected by end user while they are of 

high quality and registered with DRAP. 

Firm claims that they attached complete bio compatibility study but 

technical committee only write it for TE no.207 and not considered it for 

quoted items 208, 209,210,211,212,213,214. 

Firm claims that for elasticity, their gloves meet all standard requirements 

in accordance with ASTM D3577 & EN455 standards. 

The firm raised question on technical committee decision on approving 

same brand from last three years consecutively. 

  The Firm is requesting to re consider and re-evaluate their product for 

sake of healthy competition and on basis of merit, quality and pricing as 

they are supplying quoted products in 14 institutes and without a single 

complaint including the PIC and Faisalabad institute of cardiology center. 

➢ The quoted items 

surgical gloves latex 

sterile pack powdered 

and powdered free T.E 

no. 208, 

209,210,211,212,213,21

4 of M/ S Noor  

International are 

rejected by end users  

with comments poor 

elasticity. 

 

➢ Bio compatibility study  

is published required 

specification for all 

items surgical gloves 

latex sterile pack 

powdered and 

powdered free T.E no. 

208, 

209,210,211,212,213,21

4 

 

Mr. Qasim (Sales Manager) 

attended the meeting on 

behalf of M/ S Noor 

International. The 

representative was asked to 

describe the grievance. The 

Committee evaluated the 

matter in detail. It is found 

that there are more than one 

responsive firms by end user. 

So it is discouraged to 

challenge the credibility of 

TEC. 

However powdered surgical 

gloves were decided to be –

re-evaluated again. Final 

decision shall be taken after 

receiving this report. 

 

 

 

Re-evaluation report by 

end user was received 

which approved items 

at TE 211 to 214. The 

report is endorsed by 

the grievance 

committee.  

 

After due deliberation 

and detail discussion, 

the committee declared 

the bid of M/s Noor 

International as 

RESPONSIVE for 

items at TE 

211,212,213,214. 

Hence grievance is 

accepted for above 

stated items and is 

rejected for other 

items. 
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M/s Hakimsons (Pvt) Ltd. submitted grievance bearing diary 

No.13228/LGH, Dated 31-12-2021. 

Company states that their items with  

TE# 32  Catheter mount 

TE# 36 Chest electrodes 

TE# 37 Chest tubes 

TE# 47 Cord clamp 

TE# 50 CPAP oxygen mask  

TE# 67 Laryngeal mask 

TE# 111 High concentration mask with reservoir bag 

TE# 114 HME filter 

TE# 130 Laryngeal mask with airway tube set  

TE# 132 Medifilter 

TE# 133 Microburette volumetric 

TE# 143 Nebulizer set for ventilator  

TE# 144 Nelaton catheter 

TE# 204 Sterile surgical blade 

TE#224 Tracheostomy tube with cuff 

TE# 227 Under water seal drainage bottle 

TE# 231 Urine bag with urometer 

TE# 233 Yankauer suction cannula 

Were rejected due to experience not sufficient. Firm claims that they have 

vast experience in private and public sector. 

Firm is requesting to declare these products responsive. 

➢ The submitted 

documents attached in 

the bid of M/S 

Hakimsons are not 

sufficient to match t the 

annual quantity of items 

in the tender. 

➢ Samples of the tender 

items were not 

submitted by the firm.  

 

 

 

Mr. M Saeed attended the meeting on behalf of M/ S 

Hakimsons. The representative was asked to describe 

the grievance. The Committee evaluated the matter in 

detail. The bidder failed to provide samples of various 

products as well as is also short of required experience.  

 

After due deliberation and detailed discussion, the 

committee unanimously decided to uphold the decision 

of TEC.  

Hence the grievance is rejected. 

 

 

-SD- 


