OFFICE OF THE MEDICAL SUPERINTENDENT
LAHORE GENERAL HOSPITAL, LAHORE

PH: 042-99268836, 99268842, Exch: 99268801-8

No. QL4 3  /LGH, Lahore Dated__ /7 . f/- /2025
L= e g 7 £

To

The Secretary,

Govt. of the Punjab,
SHC &ME Department,
Lahore

Attention: Mr. Abdul Wahab
Director I T
SHC&ME Department,
Govt. of the Punjab,
Lahore.

Subject: UPLOADING THE _MINUTES OF GRIEVANCE COMMITTEE
MEETING HELD ON 14-11-2025 TO RESOLVE THE GRIEVANCE OF
THE FIRMS FOR E-AUCTION OF CANTEEN / PUBLIC CAFETERIA &
TUCK SHOP AND PARKING AREAS INSIDE. LAHORE GENERAL

HOSPITAL, LAHORE.

With reference to the subject cited above.

It is requested to issue an instruction to the concern focal person for uploading the
minutes (copy attached) of gricvance committce meeting held on 14-11-2025 to resolve the
grievance of the firms for c-auction of canteen / public cafeteria & tuck shop and parking areas

inside, Lahore General Hospital, Lahore on official website of SHC&ME Department, Punjab,

Lahore.
{/(NM/ c
Medical Superintendent
Lahore General Hospital
Lahore Cﬁ'ﬂ/
No. /LGH Dated 2025

A copy is forwarded for information to the:-

I. Principal, PGMI/AMC/ Lahore General Hospital, Lahore.
2. AMS/DMS (Purchase), LGH, Lahore.

3. AMS/DMS (Parking / Canteen), LGH, Lahore.

4. Computer Programmer (with the request to upload the minutes on official website of LGH,

Medical Sn/cn"inlcndcnl

Lahore General Hospital
Lahore

Lahore.
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Minutes of Grievance Commitiee

1. Grievanee Commitiee meeting was held on 1471 172025 1o resolve the grievance submitted by the individuals/(irms/companics participated in auction of

canteen/ catetena/tuck shop

2 Following Committee members attended the meeting:»

D Yahya Sultin Director Emergency/AMS Admin LGHLLHR,

Dr NMubeen DMS Anwar (Purchase), LGHLHR,

Mr M. Magsood Anwar , Audit Oflicer, PGMI/AMC/LGHLHR,

3 The tollowing items were discussed -

Convener
Member

Member

Sr individuals/firms/co

No.

Grievance of Firm

Remarks of Grievance Committee

Decision of Committee

mpanics

1 Adil Waheed

In addition to all the documonts already attached with our
profile, we would lika lo inform you that our firm has already
beon qualified and approvad by Denazir Bhutto Hospital
Rawalpindi, Holy Family Hospital Rawalpindi, and Rawalpindi
Teaching Hospit

‘The committee members listened to the
aggrieved firm in detail and thoroughly
reviewed their grievance. M/s Adil
Waheed was iitially declared
technically rejected due to not fultithing
Criteria No. 8, 9, and 10. The firm
submitted a new undertaking on stamp
paper and provided income tax returns
(in hard-copy format), These documents
were accepted by the commitlee
members.

However, upon re-examining the
annual turnover submitted by M/s Adil
Waheed, it was observed that the firm
still does not meet the required turnover
benchmark. Theretore, M/s Adil
Waheed remains non-compliant with
Criteria No, 9

M/s Adil waheed remains non resposive
for said auction

—— e —

2 Lahore

in addition to all the documonts alrcady attached with our
profila, we would like to infarm you that our firm has already
been qualified and approved by Benazir Bhulto Hospital
Rawalpindi, Holy Family Hospilal Rawaipind), and Rawalpindi
Teaching Hospit

The committee members histened to the
aggricved firm in detail and thoroughly
reviewed their grievance, M/s Lahore
was initially declared techmically
rejected due to not fulfilling Criteria
No. 3,8.9,10. The firm submutted PRA,
Income tax returns, These documents
were accepled by the committee
members.

However, upon re-examining the
annual turnover submitted by M/s
Lahore, it was observed that the firm
still does not meet the required turnover
benchmark. M/s Lahore remains non-
compliant with Criteria No. 9

M/s Lahore remains non resposive for
said auction

M/S Chaudhary
Brother

Fulfliing Eligbility Cnteria Number Jand 10 3-Active
GST+NTN+Professianal Tax«PRA 10-3 year Bank Statment +
3 year Audit Reports

M/S Chaudhary Brother Limited was
not present on the scheduled grnievance
meeting date; therefore, the committee
only reviewed the grievance submitted.
The firm was intially declared non-
responsive due to not fulfilling Criteria
Nos. 3 and 11, The committee members
reviewed all submitted documents and
found that the firm does not fullfil
cretira no |1 hence M/S Chaudhary
Brother remains non resposive for said
auchion,

M/S Chaudhary Brother remams non
resposive for said auction
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The committee members listened
to the aggricved [irm in detail and
thoroughly reviewed their
grievance. M/s Safdar Ali And
Brothers was initially declared
technically rejected due to not

The Grievance Commillee Subject: Submission of Required fu]ﬁlling Crilcriﬂ NO. 2’ 3. ﬂl'ld (J _— — Ah Aid Bro[]mrs is dcdmcd

Satdar Ali And Documents and Clarification of Attachments Dear Committee | § b | it d
Membors, | am wriling in roferenca o tha documents required | T'he firm subsequently submitte - S

Brothers for my application | wish to clarify the location of several key q ¥ & resposive for said auclion
documants all related documents, which were

accepled by the committee
members. Hence, the grievance
submitted by M/s Safdar Ali And
Brothers is accepted, and the firm
is declared responsive for the said
auction.

.

M/s GS Joyia Contractors Private
Limited was nol present on the
scheduled grievance meeting date,
therefore, the commiltee only reviewed
the grievance submitted. The firm was
initially declared non-responsive duc to
not fulfilling Criteria Nos. 3, 8,9, and | G5 JOYIA CONTRACTORS PRIVATE

GS JOYIA
CONTRACTORS [ SST Professionaloc NN PRA S¥ear s st P2Per |1 1. The commitice members reviewed | | [MITED remains non respasive for said
PRIVATE LIMITED i 9 all submitted documents and found that auction

the firm does not meet the required

experience as per Criteria No. 11.
Hence, M/s GS Joyia Contractors
Private Limited remains non-responsive
for the said auction

The committee members listened
to the aggrieved firm in detail and
thoroughly reviewed their
grievance. M/s Abdul Shakoor
Chaudhary was initially declared
technically rejected due to not
Al Shakoor [ anas s stachd oo e s tourns, | fuliling Criteria No. 9and 11, | o
Chaudhary b s T R0 s et L s e arindriote [ Th fifm subsequently submitted | 30yl d e i
penence Mor al illlon Wo s Per Your = clared resposive lor sal auction
Req lam A all related documents, which were
accepted by the committee
members. Hence, the grievance
submitted by M/s Abdul Shakoor
Chaudhary is accepted, and the
firm is declared responsive for the
said auction.

(8 CamScanner


https://v3.camscanner.com/user/download

Jahanzaib and
Brother

Resp Gi Ci i Calelena Goneral
Hospital Lahore Is stated thal our company Jahanzaib Brother
registered in lhe Auction of the Canteen General Hospital
Lahare. Qur company fulfill all the requirements from SCHME
for E-auclion 20

The commiltee members listened
to the aggrieved firm in detail and
thoroughly reviewed their
grievance. M/s Jahanzaib and
Brother was initially declared
technically rejected duc to not
fulfilling Criteria No. 11 . The
firm subsequently submitted all
related documents, which were
accepted by the committee
members. Henge, the grievance
submitted by M/s Jahanzaib and
Brother is accepted, and the firm
is declared responsive for the said
auction.

M/S Jahanzaib and Brother is declared
resposive for said auction

8 RA Enterprises

We Have L All The Required D ©On The E-
Auction Portal As Per The Specified Terms And Conditions.
Additionally, We Have Re-Uploaded All The Necessary
Documents Along With This Gnevance Lotter For Your Review
And Kind Consideration. Kindly Ac

The committee members listened
to the aggrieved firm in detail and
thoroughly reviewed their
grievance. M/s RA Enterprises
was initially declared technically
rejected due to not fulfilling
Criteria No. 9 and 11. The firm
submitted the related documents,
and the income tax returns were
accepted by the committee
members. However, the firm
lacks the required experience and
does not fulfill Criteria No. 11;
therefore, M/s RA Enterpriscs
remains non-responsive for the
said auction.

M/s RA Enterpriscs remains non
resposive for said auction

Dr. Yahya Sultan Director Emergency/AMS Admin LGH.LHR,

Dr. Mubeen Anwar DMS (Purchase), LGH.LHR,

Mr M. Magsood Anwar . Audit OiTicer, PGMI /AMC/LGH.LHR,

Convgner

Mengber /
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Minutes of Grievance Committee

1 Grievanee Committee meeting was held an 14/11/25 to resolve the grievance submitied by the individuals/firms/companies participated in auction of Parking

2 FPollowing Committee members attended the meeting -

Dr Yahya Sultan Director Emergency/AMS Admin LGH LHR,

Dr. Mubeen Anwar DMS (Purchase), LGH.LHR,

Mr M. Magsood Anwar | Audit Officer, PGMI /AMC/LGH LHR,

3. The following tems were discussed:-

Convener
Member
Member

Sr. lindividuals/firms/co

INo. |mpanies

Grievance of Firm

Remarks of Grievance Committee

Decision of Committee

1 Adil Waheed

In addition to all the documents already attached with our
profile, we would like to inform you that our firm has already
been qualified and approved by Benazir Bhutto Hospital
Rawalpindi. Holy Famity Hospital Rawalpindi. and Rawalpindi
Teaching Hospit

The committee members listened to the
aggrieved firm in detail and thoroughly
reviewed their grievance. M/s Adil
Waheed was initially declared
technically rejected due to not fulfilling
Criteria No. 7, 8 9. The firm submuitted
a new undertaking on stamp paper and
provided income tax returns (in hard-
copy format). These documents were
accepted by the committee members.

However, upon re-examining the
annual turnover submitted by M/s Adil
Waheed, it was observed that the firm
still does not meet the required turnover
benchmark. Therefore, M/s Adil
Waheed remains non-compliant with
Criteria No. 9

M/s Adil waheed remains non resposive
for said auction

)

Lahore

In addstion 1o all the documenis already attached with our
profile. we would like 1o inform you that our firm has aiready
been qualified and approved by Benazir Bhutto Hospital
Rawalpindi, Holy Family Hospital Rawalpindi, and Rawalpindi
Teaching Hospit

The committee members listened to the
aggrieved firm in detail and thoroughly
reviewed their grievance. M/s Lahore
was initially declared technically
rejected due to not fulfilling Criteria

No. 3,9.10,11. The firm submitted PRA,
Income tax returns, These documents
were accepted by the committee
members.

However, upon re-examining the
annual turnover submitted by M/s
Lahore, it was observed that the firm
still does not meet the required turnover
benchmark. Morcover, the attached
experience documents also do not fulfill
the criteria no 11. Therefore, M/s
Lahore remains non-compliant with
Criteria No. 10 and 11

M/s Lahore remains non resposive for
said auction
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AMUS Abdul Shakoot
Chawdhary

-

i RA Enterprises

Respocted S L ad attaenod Thve Years Tax Roluo aid
SHIEAVAUADIY o portal Ak For Youn Requitenisnt | am Agaln
A0ING 1o Altach Thive Years Tax Retim For Avtive Tax Status
Alvily Considen This We e Avatable Anytime Far Youg
Fuithet Assistance

W have uploaded all the eaquined & s 0N the o auction
portal as por the spedified teims and conditions Additonalty
we have re-up all the e along wilh
his grievance lotter 1or your review and kind considoration
Rindly ac

y dodu

Uhe comumittee members Hstond
to the aeertoved o b detail and
thoreughly teviewed theb
priovanee, M Abdul Shakoor
Chavdhary was fndtially declined
techndeally vefected due w not
falillioe Criteria Nog 8 The tion
subsequently submitted income
tax returns, whivh were acceptod
by the committes members,
[lenee, the prievanee submited
by M/ Abddul Shakoor € Tandhaey
is aecepted, and the e is
declared responsive Gor the sald

auetion,

Uhe committee menmbers listened
to the agerieved finm in dotail and
thoroughly reviewed their
grievanee, M/s RA Enterprises
was initally declaved technically
rejected due to not fullilling
Criteria No. 8, The firm
subsequently submitted income
tax returns, which were aceepted
by the commitiee members,
Ienee, the gricvance submitted
by M/s RA Enterprises is
aceepted, and the tiem is declaved
responsive for the said auction.

Dr. Yahya Sultan Director Emergeney/AMS Admin LGHLHR,

D Mubeen Anwar DMS (Purchase), LGHLHR,

Mr M Magsood Anwar . Audit Oficer, PGME/AMC/LGIULHR,

Conyfener

Member

NMengber

AUS Abdal Shakaor Chavdbary v
ool roxposive fon sand v iion

MUS RA Enterprises s declared resposive
for sud auetion
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